Canon ¥ imageFORMULA

ScanFront 400

INSTRUCTIONS

Please read this manual before using the scanner.
After you finish reading this manual, keep itin a safe place
for future reference.




International ENERGY STAR® Office Equipment
Program

As an ENERGY STAR® Partner, Canon
Electronics Inc. has determined that this

machine meets the ENERGY STAR® Program '&wﬂ_”//?
guidelines for energy efficiency.
The International ENERGY STAR® Office

Equipment Program is an international program that promotes
energy saving through the use of computers and other office
equipment.

The program backs the development and dissemination of
products with functions that effectively reduce energy
consumption. It is an open system in which business
proprietors can participate voluntarily. The targeted products
are office equipment, such as computers, monitors, printers,
fax, machine, copiers, and scanners. The standards and logos
are uniform among participating nations.

This model doesn’t provide “setting options” for power
management.

3)

Under factory default settings, the scanner will enter Low
Power mode after 12 minutes of inactivity. Although you can
change the period of time before the scanner enters Low
Power mode to up to 230 minutes, we recommend using the
default setting.

FCC REGULATIONS (For 120 V model)

Network Scanner, Model M111271

This device complies with Part 15 of the FCC Rules.
Operation is subject to the following two conditions: (1) This
device may not cause harmful interference, and (2) this device

must accept any interference received, including interference
that may cause undesired operation.
Note: This equipment has been tested and found to comply
with the limits for a Class B digital device, pursuant to Part 15
of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a
residential installation. This equipment generates, uses, and
can radiate radio frequency energy and, if not installed and
used in accordance with the instructions, may cause harmful
interference to radio communications. However, there is no
guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference
to radio or television reception, which can be determined by
turning the equipment off and on, the user is encouraged to try
to correct the interference by one or more of the following
measures:
— Reorient or relocate the receiving antenna.
— Increase the separation between the equipment and
receiver.
— Connect the equipment into an outlet on a circuit different
from that to which the receiver is connected.
— Consult the dealer or an experienced radio/TV technician
for help.
Use of shielded cable is required to comply with class B limits
in Subpart B of Part 15 of FCC Rules.
Do not make any changes or modifications to the equipment
unless otherwise specified in the manual. If such changes or
modifications should be made, you could be required to stop
operation of the equipment.




Canon U.S.A. Inc.
One Canon Park, Melville, NY 11747, U.S.A.
Tel. No. (800)652-2666

RADIO INTERFERENCE REGULATIONS (For 120 V
models)

This digital apparatus does not exceed the Class B limits for
radio noise emissions from digital apparatus as set out in the
Interference-causing equipment standard entitled “Digital
Apparatus”, ICES-003 of the Industry Canada.

REGLE!\IIENT SUR LE BROUILLAGE
RADIOELECTRIQUE (For 120 V models)

Cet appareil numérique respecte les limites de bruits
radioélectriques applicables aux appareils numériques de
Classe B prescrites dans la norme sur le matériel brouilleur:
“Appareils Numériques”, NMB-003 édictée par I’Industrie
Canada.

For CA, USA Only

Included battery contains Perchlorate Material - special
handling may apply.

See http://www.dtsc.ca.gov/hazardouswaste/perchlorate/ for
detail.

European Union (and EEA) only

This symbol indicates that this product is not to be
disposed of with your household waste, according
to the WEEE Directive (2002/96/EC) and your
— national law. This product should be handed over
to a designated collection point, e.g., on an
authorized one-for-one basis when you buy a new similar
product or to an authorized collection site for recycling waste
electrical and electronic equipment (EEE). Improper handling
of this type of waste could have a possible negative impact on
the environment and human health due to potentially
hazardous substances that are generally associated with EEE.
At the same time, your cooperation in the correct disposal of
this product will contribute to the effective usage of natural
resources. For more information about where you can drop off
your waste equipment for recycling, please contact your local
city office, waste authority, approved WEEE scheme or your
household waste disposal service. For more information
regarding return and recycling of WEEE products, please visit
WWW.canon-europe.com/environment.
(EEA: Norway, Iceland and Liechtenstein)

Model Names

The following names may be provided for the safety
regulations in each sales region of the Network Scanner.
ScanFront 400: Model M111271




Trademarks

* Canon and the Canon logo are registered trademarks of
Canon Inc. in the United States and may also be trademarks
or registered trademarks in other countries.

» imageFORMULA is a trademark of Canon Electronics Inc.

* Microsoft, Windows, Internet Explorer, and Active
Directory are registered trademarks or trademarks of
Microsoft Corporation in the United States and other
countries.

* Adobe, Acrobat, and Adobe Reader are registered
trademarks or trademarks of Adobe Systems Incorporated in
the United States and other countries.

¢ Other product and company names herein may be the
trademarks of their respective owners.

Reproduction Warning

This device is designed to be used in a legal manner, in

accordance with all applicable laws, including, but not limited

to, counterfeit and copyright laws, as well as laws pertaining

to national security.

Any person(s) found to have reproduced any of the following

materials (regardless of whether such reproduction was

intentional or not) for the purpose of misrepresenting such

material as the original may be prosecuted in accordance with

the applicable laws and regulations.

* Paper money or bank notes (domestic and foreign)

* Postage stamps, revenue stamps, or other similar stamps

* Stock certificates, bond certificates, promissory notes,
cheques, or other valuable certificates

» Passports, licenses, or other certificates or documents issued
by government officials or agencies

This is not an exhaustive list.

Canon is not responsible for how this scanner is used by an

individual.

Please note that certain intellectual property is protected by

copyright law, and copyrighted items may not be reproduced

without the express permission of the copyright holder except

for personal or household use under limited circumstances.

Disclaimers

The information in this document is subject to change without
notice.

CANON ELECTRONICS INC. MAKES NO WARRANTY
OF ANY KIND WITH REGARD TO THIS MATERIAL,
EITHER EXPRESS OR IMPLIED, EXPECT AS
PROVIDED HEREIN, INCLUDING WITHOUT
LIMITATION, THEREOF, WARRANTIES AS TO
MARKETABILITY, MERCHANTABILITY, FITNESS
FOR A PARTICULAR PURPOSE OF USE OR NON-
INFRINGEMENT. CANON ELECTRONICS INC. SHALL
NOT BE LIABLE FOR ANY DIRECT, INCIDENTAL, OR
CONSEQUENTIAL DAMAGES OF ANY NATURE, OR
LOSSES OR EXPENSES RESULTING FROM THE USE
OF THIS MATERIAL.

CANON ELECTRONICS INC. IS NOT LIABLE FOR THE
STORAGE AND HANDLING OF DOCUMENTS
SCANNED WITH THIS PRODUCT, OR THE STORAGE
AND HANDLING OF RESULTING SCANNED IMAGE
DATA.




IF YOU INTEND TO DISCARD THE ORIGINALS OF
SCANNED DOCUMENTS, YOU THE CUSTOMER ARE
RESPONSIBLE FOR INSPECTING THE SCANNED
IMAGES AND VERIFYING THAT DATA IS INTACT.
THE MAXIMUM LIABILITY OF CANON
ELECTRONICS INC. UNDER THIS WARRANTY IS
LIMITED TO THE PURCHASE PRICE OF THE
PRODUCT COVERED BY THE WARRANTY.

About Open Source Licenses

This product includes open source software.

For details on the license conditions for each open source
software, refer to the OpenSource.txt file stored in the
LICENSE folder on the software setup disc.

Copyright 2016 by CANON ELECTRONICS INC. All rights
reserved.

No part of this publication may be reproduced or transmitted
in any form or by any means, electronic or mechanical,
including photocopying and recording, or by any information
storage or retrieval system without the prior written
permission of CANON ELECTRONICS INC.




Introduction

Thank you for purchasing the Canon imageFORMULA ScanFront 400 network scanner.
Please read this manual thoroughly before using the scanner to familiarize yourself with its capabilities, and to make the most of its
many functions. After reading this manual, store it in a safe place for future reference.

1 About ScanFront 400
The ScanFront 400 is a network scanner that you can use without connecting to a computer.
You can transfer the data of an image scanned with the ScanFront 400 to a shared folder on a server PC or client PC on the
network or to an FTP server, send it to a printer for printing, or deliver it to a remote location via e-mail or Internet fax service.
When using the scanner without a network environment, you can also save the image files to USB memory.

Shared Folder
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Mail Server
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Save File Send E-mail

FTP Server

Save File

S
USB Memory

Conceptual Diagram of the ScanFront

(1 About the ScanFront 400 Web Application Mode

The ScanFront 400 is equipped with an operation mode called Web Application Mode.
If you want to switch to and use the Web Application Mode, contact your dealer.

ScanFront




(d Manuals for the Scanner

The following manuals are provided with the Canon
ScanFront 400. Be sure to read these manuals thoroughly
before using the scanner.

Setup and Operation Guide*
Setup Guide

Describes the procedure for setting up the scanner for

scanning. Set up the ScanFront in accordance with the

Setup Guide. For details on the ScanFront, refer to the

Operation Guide and ScanFront 400 INSTRUCTIONS

(electronic manuals).

Operation Guide

Provides an overview of the functions of the scanner, and

describes the basic operations for using the ScanFront. For

details on the settings of the ScanFront, refer to the

ScanFront 400 INSTRUCTIONS (electronic manual).

* The printed version of Setup and Operation Guide may vary
depending on your region. PDF files of the Setup and Operation
Guide in other languages can be found on the application disc.

(gl INSTRUCTIONS (Electronic Manual): This
Manual

Describes how to use the scanner, and includes
instructions for configuring the scanner settings, as well as
handling, maintenance, and troubleshooting information.
This manual is stored as a PDF file on the supplied
application disc and requires Adobe Reader to open. (You
can download Adobe Reader from the Adobe Web site.)

(1 Symbols Used in This Manual

The following symbols are used in this manual to explain
procedures, restrictions, handling precautions, and
instructions that should be observed for safety.

/I\ WARNING

Indicates a warning concerning operations that may lead to
death or injury to persons if not performed correctly. To
use the scanner safely, always pay attention to these
warnings.

/\ cAuTION

Indicates a caution concerning operations that may lead to
injury to persons, or damage to property if not performed
correctly. To use the scanner safely, always pay attention
to these cautions.

© wPoRTANT
Indicates operational requirements and restrictions. Be
sure to read these items carefully to operate the scanner
correctly, and avoid damage to the scanner.

Hint
Indicates a clarification of an operation, or contains

additional explanations for a procedure. Reading these
notes is highly recommended.




(1 How This Manual is Organized
This manual consists of the following chapters.

Chapter 1 Before Use
This chapter provides an overview of the ScanFront.

Chapter 2 ScanFront Setup

This chapter describes the setup procedures and
Administrator Settings of the scanner.

Chapter 3 Handling

This chapter describes the types of documents that can be
scanned, and the basic operations of the scanner.

Chapter 4 Operating Procedures

This chapter describes the basic operating procedures for
the scanner.

Chapter 5 Administrator Settings

This chapter describes the Administrator Settings for the
administrator to configure settings.

Chapter 6 User Settings

This chapter describes the User Settings for the
administrator to configure settings.

Chapter 7 ScanFront Administration Tool for SF400

This chapter describes how to install and use ScanFront
Administration Tool for SF400.

Chapter 8 Maintenance

This chapter describes how to clean the scanner and
replace the consumable parts such as rollers.

Chapter 9 Troubleshooting

This chapter describes how to respond when problems
occur or warning messages appear.

Chapter 10 Appendices
This chapter describes the scanner specifications.
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Chapter 1 Before Use

1. Important Safety Instructions

To ensure the safe operation of this scanner, be sure to read the safety warnings and precautions described below.

(1 Installation Location @ Avoid warm or humid locations, such as in the
The performance of this scanner is affected by the V'C'”,'tY ,Of a water fgucet, V\,’ater heater, or
environment in which it is installed. Make sure that the humidifier, ar-wd av9|d Iopatlons where the fgmes
location where the scanner is installed meets the following from gmmonla, paint thinner, or other volatile
environmental requirements. chemicals may be present.

@ Avoid locations that are subject to vibration.
@ Provide adequate space around the scanner for ® Avoid exposing the scanner to rapid changes in
operation, maintenance, and ventilation. temperature. If the room in which the scanner is

installed is cold but rapidly heated, water droplets
(condensation) may form inside the scanner. This
may result in a noticeable degradation in scanning

quality.
The following conditions are recommended for
N optimal scanning quality:
At least Room temperature: 10 °C to 32.5 °C (50 °F to
15.75" 90.5 °F)
(40 cm)

Humidity: 20% to 80% RH

@ Avoid installing the scanner near equipment that
generates a magnetic field (e.g. speakers,

@ Avoid installing the machine in direct sunlight. If televisions, or radios).
this is unavoidable, use curtains to shade the
scanner.

@ Avoid locations where a considerable amount of
dust accumulates.

25.59" (65 cm)
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J Power

® Connect only to a power outlet of the rated voltage
and power supply frequency (either 120 V, 60 Hz
or 220-240 V, 50/60 Hz, depending on your
region).

@ Do not connect other electrical equipment to the
same power outlet to which the scanner is
connected. Also, when using an extension cord,
make sure that the extension cord is rated for the
current requirements of the scanner.

® Never try to disassemble the AC adapter or modify
it in any way, as this is extremely dangerous.

® The power cord and AC adapter may become
damaged if they are often stepped on or if heavy
objects are placed on them. Continued use of a
damaged power cord and AC adapter can lead to
an accident, such as a fire or electrical shock.

@ Do not use the power cord while it is coiled.

® Do not pull directly on the power cord. When
disconnecting the power cord, grasp the plug and
remove it from the outlet.

@ Keep the area around the power plug clear of
objects so that the power cord can be
disconnected easily in an emergency.

® Use only the AC adapter provided with this
scanner. Also, do not use the AC adapter provided

with the scanner with any other electrical devices.

Model: MG1-5039

Chapter 1 Before Use

@ If you have any questions regarding the power
supply, contact your local authorized Canon dealer
or service representative for further information.

1 Moving the Scanner

® When moving the scanner, always hold it with both
hands to avoid dropping it. The weight of the
scanner unit is approximately 9.92 Ibs (4.5 kg).

@ Before moving the scanner, make sure the
document tray is closed and the interface cable
and AC adapter are disconnected. If the scanner is
transported with these items connected, the plugs
and connectors may be damaged due to
excessive force applied to them during movement.

1 Handling

A WARNING

Note the following precautions whenever using the

scanner. Failure to do so may result in a fire or

electric shock.

B Never use alcohol, benzene, paint thinner, aerosol
sprays, or any other highly flammable substance
near the scanner.

H Do not cut, damage, or modify the power cord or
AC adapter. Do not place heavy objects on the
power cord or AC adapter, and do not pull or
excessively bend the power cord.

15



Chapter 1 Before Use

H The supplied power cord set is intended for use B If the scanner makes strange noises, or gives off,
with this scanner only. Do not use it with other smoke, heat, or strange odors, or the scanner
electronic equipment. In addition, do not use does not function or other abnormalities occur
power cord sets other than the one supplied with when you use the machine, immediately turn the
the scanner. Doing so may result in fire or electric power OFF, and disconnect the power plug from
shock. the power outlet. Then, contact your local

B Never connect the power cord when your hands authorized Canon dealer or service representative
are wet. for further information.

W Do not connect the scanner to a multiplug power W Do not drop the scanner, or subject it to impact or
strip. strong shock. Should the scanner ever become

damaged, immediately turn the power OFF, and

H Do not knot or coil the power cord, as this may )
disconnect the power plug from the power outlet.

result in a fire or electric shock. When connecting :
the power cord, make sure that the power plug is Then, contact your local authorized Canon dealer

securely and completely inserted into the power or service representative to have the unit serviced.
outlet. H Before moving the scanner, make sure to turn the
power OFF, and disconnect the power plug from

B Never try to take the scanner apart or modify it in
the power outlet.

any way.

B Never try to take the AC adapter apart or modify it
in any way, as this is dangerous and may lead to a
fire or electric shock.

B Do not use flammable aerosol sprays near the

/\ cAuTION
M Do not install the scanner on a surface that is
unstable or tilted, or in an area subject to
excessive vibrations, as this may cause the

scanner. . o
) scanner to fall, resulting in personal injury or
B When cleaning the scanner, turn the power OFF damage to the scanner.
:Sspcli;,sconnect the power cord from the power H Do not block the ventilation openings. Doing so

) . could cause the scanner to overheat, creating a
M Clean the scanner using a slightly dampened cloth risk of fire.

which has been well wrung out. Never use alcohol,
benzene, paint thinner, or any other flammable
substances.

16



B Never place small metal objects such as staples,
paper clips, or jewelry on the scanner. These items
may fall into the scanner, and cause a fire or
electric shock. Should such objects ever fall inside
the scanner, immediately turn the power OFF, and
disconnect the power plug from the power outlet.
Then, contact your local authorized Canon dealer

or service representative to have the unit serviced.

B Do not install the scanner in a humid or dusty
location. Doing so may result in a fire or electric
shock.

H Do not place objects on top of the scanner, as they
may tip over and fall, resulting in personal injury.

H Do not use the scanner with a power supply
voltage other than 120/220-240 VAC. Doing so
might cause fire or electric shock.

B When disconnecting the power cord, grasp it firmly
by its plug. Do not pull directly on the power cord,
as this may damage or expose the cord’s internal
wiring, resulting in a fire or electric shock.

H Leave sufficient space around the power plug so
that it can be disconnected easily. If objects are
placed around the power plug, you will be unable
to disconnect it in an emergency.

H Do not allow water or flammable substances
(alcohol, paint thinner, benzene, etc.) to spill into
the scanner, as this may result in a fire or electric
shock.

Chapter 1 Before Use

B Turn OFF the power for safety when not using the
scanner for a long period of time, such as
overnight. Also, turn OFF the power, and
disconnect the AC adapter from the scanner and
disconnect the power cord from the power outlet
for safety when the machine will not be used for an
extended period of time, such as during
consecutive holidays.

B Do not wear loose clothing or jewelry that may get
caught in the scanner while you are using it. This
may result in personal injury. Be extra careful of
neckties and long hair. If anything becomes caught
in the scanner, immediately disconnect the power
cord to stop the scanner.

Bl Be careful when placing paper in the scanner and
when removing jammed paper. It is possible to cut
your hand on the edge of a sheet of paper.

1 Disposal

@ Prior to disposing of the scanner, initialize the
scanner to ensure that the registered data is
deleted.

® When disposing of the scanner, make sure to
follow all local ordinances and laws or consult with
the retailer who sold you the scanner.
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2 « Features of the ScanFront 400

Chapter 1 Before Use

The main features of the ScanFront 400 are described below.

(J ScanFront 400

@® Compact Network Document Scanner
The network document scanner has a compact design of
12.01" (W) x 9.96" (D) x 8.03" (H) (305 mm (W) x
253 mm (D) x 204 mm (H)) when the feed tray is
detached. You can scan documents in a range of sizes
from business cards to A4/LTR size.

@ Supports Transfer to a Variety of Destinations
You can transfer scanned image files to the following
types of destinations via a network.

— Shared folders

— FTP Servers (excluding FTP servers that require
firewall settings)

— E-mail addresses

— Fax (via an Internet fax service)

@ Variety of Scanning Modes
The scanner is equipped with five scanning modes:
Black and White, Error Diffusion, Text Enhance, Gray,
and Color.

® Long Document Scanning
The scanner is equipped with a scanning mode that can
automatically detect long document sizes.
* The available scanning modes vary depending on the file
format of the image to be transferred.

® Fast Document Feeding
The scanner can scan a maximum of 45 A4 documents
per minute.
* Scanning conditions: Black and white, simplex, 200 dpi
@ High Image Quality
The 600 dpi optical resolution sensor incorporated in
the scanner enables documents to be scanned with high
image quality.
® Supports USB Memory
The scanner supports saving image files to USB
memory to enable you to move them to destinations not
connected to or not using a network.

@ Touch Panel Operation
The 10.1-inch TFT WSVGA (1024 x 600 dots) screen
with a touch panel enables you to perform all scanner
operations by touching the screen.

@ Supports Mouse and Keyboard
In addition to touch-panel operation, you can also use a
mouse and keyboard to operate the scanner. (See p. 44.)

@ ScanFront Administration Tool for SF400
By installing the supplied ScanFront Administration
Tool for SF400 software, you can simultaneously
manage multiple ScanFront scanners on the network.
* Set [Allow remote operation] to [ON]. (See p. 142.)
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@ Job Buttons
Pre-registering destinations and scan conditions as jobs
enables you to scan by selecting a job button.

® Shared Address Book and Shared Job Button
The Shared Address Book and Shared Job Buttons are
available for use by all users.

® My Address Book and My Job Button
In addition to the address book and job buttons shared
by all users, a My Address Book and My Job Button are
available for each user.

@ Supports Directory Services
The scanner supports directory services (Active
Directory and OpenLDAP), which enables you to
reference and use user accounts and e-mail addresses
registered on a domain server and LDAP server.

@ Functional Restrictions
The scanner enables you to restrict, for example, the
destinations and Home screen available to each user.

@ Auto Size Detection
The scanner can detect the size of a scanned document
and erase the white space around the image.

@ Auto Color Detection
The scanner can automatically detect whether a
document is color or black and white, and save the
scanned images accordingly.

@ Folio Scanning
The scanner can scan both sides of a document folded
in half and create a single scanned image.

Chapter 1 Before Use

@ Double Feed Detection by Length

When the scanner detects a double feed by comparing

the lengths of documents, it stops feeding.

* Using the length of the first document as a reference, the
scanner detects a double feed when a document of a
different length is fed.

® Double Feed Detection by Ultrasonic Function

In addition to the double feed detection function that

compares the lengths of documents, the scanner is

equipped with a double feed detection function that uses
an ultrasonic sensor.

® Double Feed Retry
When a double feed has occurred, this function returns
the document to the document feeder and re-feeds the
pages.

@ Skip Blank Page Function
The scanner scans both sides of a document and skips
saving the image of any side it determines to be a blank
page.

@ Deskew
If the scanner detects from a scanned image that the
document was fed askew, the image is straightened.

® Image Rotation
The scanner can rotate a scanned image in 90°
increments, or detect the text orientation within the
document, and then rotate the image in 90° increments
so that the orientation of the text is correct.

@ Eliminates Bleed-Through
The scanner prevents the images on the reverse side of
thin documents from appearing on the scanned pages.
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® Dropout and Color Enhancement Functions
The scanner is equipped with a dropout function that
allows you to specify one color (red, blue, or green) to
omit, and a function to enhance a specified color when
scanning.

@ Text Enhance Mode
The background color of the text are processed to
enhance the text portions and make them easy to read.
* This function may not work effectively for some documents.

@ Card Scanning
You can scan credit cards and IC cards that conform to
ISO standards.

@ Passport Scan
You can scan passports using the optional carrier sheet
(for passports).

@ Prescan
This function prescans the first page of a document at
the start of scanning, and then stops scanning so that
you can view the results to adjust the brightness and
contrast before scanning the entire document.

@ Auto Start
The scanner is equipped with an auto start function,
which enables scanning to be automatically started
when a document placed in the feeder is detected.

20



Chapter 1 Before Use

3. Names and Functions of Parts

The names and functions of the parts of the ScanFront are shown below.

1 Front and Document Feed and Eject Trays

@ Document Eject Tray
Open this tray when using the ScanFront.
(® Panel Unit
Open this when there is a paper jam or to perform
maintenance. (See p. 53.)
@ Touch Panel
Touch this screen to operate the ScanFront.
® Lock Lever
Locks the panel unit. Pull the lever toward you to unlock
the panel unit. (See p. 53.)
(® Document Guides
Adjust these to match the width of the document. (See
p-47.)
@ Document Feed Tray
Place documents here. (See p. 43.)
Feed Support
Pull this out to support loaded documents.
(© Feed Extension Support
Open this when placing long paper in the scanner.

(@ Tray Extension
Open this to prevent scanned documents from slipping off.
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Document Eject Stopper 1 Rear
This prevents the ejected documents from falling out of the
document eject tray and aligns their leading edges. It can
be moved to match the length of the document. The angle
of the document eject stopper on the document eject tray
will change depending on the volume of documents
ejected.

) Power button
Press this to turn on the scanner. When pressed, the power
indicator is lit.

Use the Power OFF button on the touch panel to turn the [
[

power OFF.
The power button lights or flashes as follows depending on
the scanner status.

Power Button Indication Description ® ® ® @
Lit Power is on
Flashing Low power mode Kensington Slot
This is an anti-theft slot that enables a key chain or lock to
@ USB Port (Front) be connected to prevent theft.
Connect a USB1.1/Hi-Speed USB2.0 compatible USB @ Power Connector (24 V DC)

memory device, USB keyboard, or USB mouse. Connect the plug of the supplied AC adapter. (See p. 27.)

@ Eject Tray Support LAN Port (RJ-45)

Open this when scanning multiple documents of varying Connect an RI-45 (10Base-T/100Base-TX/1000Base-T)
sizes at one time. Scanned documents are arranged in the compatible network cable. (See p. 28.)

tray by supporting and lifting up the document eject tray @ USB Ports (Rear Right)

from the bottom. . .
Connect a USB1.1/Hi-Speed USB2.0 compatible USB
memory device, USB keyboard, or USB mouse.
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4. Network Environment

The network environment required to use the ScanFront is described below. To obtain details on your network environment, contact

your network administrator.

([ Network Environment

® Network Protocol
The scanner uses TCP/IP protocol to connect to the
network.

® |P Address Assignment
The TCP/IP protocol uses one IP address for each
device connected to the network. Consult your network
administrator to determine the IP address to assign to
the scanner.

@® DHCP Support

The scanner supports DHCP (Dynamic Host

Configuration Protocol). A DHCP server provides a

network environment in which IP addresses can be

obtained automatically from the DHCP server, so there
is no need to set an IP address for the scanner.

* The number of IP addresses that can be obtained using
DHCP is managed by the network administrator. For
details, consult your network administrator.

® 1000Base-T Support

The scanner supports 1000Base-T. However,

communication may be slower than the communication

speed of the network, depending on the other devices
connected to the network and the type of hub.

® SMTP (E-mail) Server
The scanner supports an SMTP server, so you can send
image files directly from the scanner by e-mail.

® FTP Server
The FTP server function supports an FTP server
configured within the local network, and is unable to
send to an FTP server that requires firewall settings.
@ Fax
Scanned images can be sent to specified addresses as
fax documents by sending e-mails that include the
scanned images as attachments to an Internet fax
service. Therefore, you must specify message formats
and addresses in the method prescribed by your Internet
fax service.

@ Printer
By using the FTP print function of a printer connected
to the same network with the ScanFront, you can print
scanned images.
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(1 Directory Service Support

@ Active Directory

Active Directory is a directory service adopted by

Windows 2000, and information registered to Active

Directory can be used on other computers. The

ScanFront allows user information registered to the

domain server registered as the authentication server to

be used for authentication to log in to the ScanFront.

* A domain server that uses Windows NT Server for the
operating system cannot be registered as an
authentication server.

® OpenLDAP Server

The scanner supports OpenLDAP servers that can be

connected to with the LDAP (Lightweight Directory

Access Protocol) protocol.

You can authenticate ScanFront users and reference e-

mail addresses for registration to the address book using

the user information registered on the OpenLDAP
server.
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Chapter 2 ScanFront Setup

1. Before Setting Up the Scanner

Before setting up the scanner, you need to move it to the installation site, and connect the AC adaptor and network cable.

1 Installation Location @ Avoid warm or humid locations, such as in the
The performance of this scanner is affected by the V'C'”,'tY ,Of a water fgucet, V\,’ater heater, or
environment in which it is installed. Make sure that the humidifier, ar-wd av9|d Iopatlons where the fgmes

from ammonia, paint thinner, or other volatile

location where the scanner is installed meets the following i
chemicals may be present.

environmental requirements
@ Provide adequate space around the scanner for @ Avoid locations that are subject to vibration.
operation, maintenance, and ventilation. @ Avoid exposing the scanner to rapid changes in
temperature. If the room in which the scanner is
installed is cold but rapidly heated, water droplets
(condensation) may form inside the scanner. This
may result in a noticeable degradation in scanning

quality.
> T The following conditions are recommended for
At least optimal scanning quality:
15.75"

Room temperature: 10 °C to 32.5 °C (50 °F to
90.5 °F)
Humidity: 20% to 80% RH

@ Avoid installing the scanner near equipment that

(40 cm)
25.59" (65 cm)

@ Avoid installing the machine in direct sunlight. If generates a magnetic field (e.g. speakers,
this is unavoidable, use curtains to shade the televisions, or radios).
scanner.

@ Avoid locations where a considerable amount of
dust accumulates.
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J Connecting the AC Adapter
Follow the procedure shown below to connect the AC adapter.

& CAUTION
Make sure to use only the AC adapter and power cord included with the scanner.

®
|||||||l@|: =)

The shape of the
power plug varies
by country and
region.

(® Connect the power cord and AC adapter.
@ Insert the plug of the AC adapter into the power connector.
(® Connect the power cord to the wall outlet.
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J Connecting the Network Cable
Insert the network cable connector (RJ-45) into the LAN port.
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2. Turning the Power ON and OFF

Use the power button to turn the scanner ON, and press the [Power off] button on the touch panel to turn it OFF.

] Turning the Power ON » When the power indicator is flashing but nothing appears on

the touch panel, the Low Power mode has activated to
Press the power button to turn the scanner ON. The power temporarily stop scanner operations. To switch out of Low

button lights, and the Home screen or the login screen Power mode, press the power button. (See “Adjust the wait
appears. time until the Low Power Mode.” on p. 142.)

Home screen

Power button

@ wPoRTANT

* Wait a moment for the Home screen to appear after pressing
the power button to turn the scanner ON.

* When the power indicator is lit but nothing appears on the
touch panel, Display Off has activated to turn the panel display
off. You can touch the touch panel to restore the display. (See
“Adjust the wait time until the display automatically turns off.”
onp. 141)
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J Turning the Power OFF

Press the [Power off] button displayed at the bottom left of
the panel to turn the scanner OFF.

20:22 Monday 2015/10/26

22 Job Button o ’ v S
- N/

E-mail FTP FAX

S User settings

L pdpinistrator ./ Q/ ﬁ':»
\ 3 ‘ <

Shared folder USB memory Printer

Ver.0.9.1510.2101

@ wPoRTANT

* When restarting the scanner, wait at least 5 seconds after
turning the power OFF before turning it ON again.

« |If the scanner stops responding, press and hold the power
button to shut down the system, and then press the power
button to turn the scanner ON again. In such cases, settings
configured immediately before shutting down may be lost.

» After ScanFront transitions to Low Power Mode while not
connected to a network, power will automatically turn OFF
when the scanner is not operated for approximately 4 hours.
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3. Configuring the Scanner Settings

ScanFront setup is performed from the Administrator Settings of the Home screen. Configure network settings and other settings
for using the ScanFront.

(1 Administrator Settings

The following items are available for administrator settings. For details, see “Configuring Administrator Settings” on p. 34.

Hint

The some functions are not available for general users to configure in the User Settings.

Setting Item Description Administrator Settings User Settings

Register new users and edit users. You can only
User Administration edit settings in the User Settings, and some Yes (See p. 102)
settings cannot be edited.

Yes, partially. (See
p. 146)

Register and edit entries in the Shared Address
Book. You can register and edit entries in the
Shared Address Book and My Address Book in the
User Settings. Users whose function privileges are
restricted by the administrator cannot perform
registration and editing.

Address Book Settings Yes (See p. 114) Yes (See p. 148)

Register and edit jobs for Shared Job Button. You
can register and edit jobs for Shared Job Button
and My Job Button in the User Settings. Users
whose function privileges are restricted by the
administrator cannot perform registration and
editing.

Job Button Settings Yes (See p. 118) Yes (See p. 150)

Device Configuration Configure the scanner settings.

Confirm the [Device Name] and [IP Address]

Network Settings .
settings of the scanner.

Yes (See p. 126) No
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version, of the ScanFront module.

Setting Iltem Description Administrator Settings User Settings
- Set the language displayed on the touch panel and

Language/Timezone the geographic region where it will be used. Yes (See p. 125) No

Date/time settings Set date/time for the ScanFront scanner. Yes (See p. 125) No

ScanFront Maintenance You can configure the display off setting, reset the Yes (See p. 125) No
roller counter, and configure the password.
Use this when you want to change the operating

Format ScanFront environment or discard all current setting Yes (See p. 183) No
configurations.

. Register the mail server, address book server and
Server Settings ..

authorization server.

E-mail Server / FAX Reglster the SMTP server to be used for sending e- Yes (See p. 130) No
mail and faxes.

Authentication Server Reg.lster a domain server that can search users with Yes (See p. 132) No
Active Directory.

Address Book Server Register an LDAP server that can search e-mail Yes (See p. 133) No
address books.

FTP Server Configure settings for saving image files to the Yes (See p. 134) No
FTP server.

Proxy Server Configure the server to use when using a proxy Yes (See p. 134)
server.

System Settings Configure the settings for managing the scanner.

Backup All Settings / .

Restore All Settings Back up or restore the scanner settings. Yes (See p. 135) No

Version Info Display the version information, and update the Yes (See p. 137) No
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Setting Item Description Administrator Settings User Settings
System Administration Perform system administration for the ScanFront.
Login type setting Select the login screen for users Yes (See p. 59) No
Test the communication between the ScanFront
Network test and other devices on the network. Yes (See p. 39) No
Administrator Settings LR GUE R GRS AIT Yes (See p. 138) No

administrator.
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4. Configuring Administrator Settings

Enter the administrator password and log in to configure administrator settings.

1 Logging In to the Administrator Settings 2. Press [OK] to display the [Administrator setting]

Follow the procedure below to configure the [Device screen.

name] and [IP address] needed to connect the scanner to a
network.

No administrator password is set by default.

Administrator Password

1. Press [Administrator setting]. Enter sdninsatrpaswor.

20:22 Monday 2015/10/26 = Password

= N

E-mail FTP FAX

W&

Shared folder USB memory Printer

Power off

Ver.0.9.1510.2101

The [Administrator Password] input box appears.

34



Chapter 2 ScanFront Setup

3. Select the setting item to configure. 1 Network Setting

[ QTR cministator setings Configure the device name and IP address used for

Select item.

connecting the ScanFront to a network with [Network
Setting] of the Device Configuration screen.

User Administration Address Book Settings
> ‘ a3 ° Adninistrator Settings > Device Configuration > Network Setting
- administrator
Job Button Settings ,‘ Device Configuration
Server Settings ‘ System Settings. = Device name ScanFront400 (] ‘E;ﬂ;e“'e'
e | System administration = IP address
= Subnet mask
N
m Default gateway
= MAC address > w——
Back
v 112
U Wer ¢
) Poweroff R - n

@ vPoRTANT

¢ Configure network settings while the network cable is
connected to the scanner. If the network cable is not
connected to the scanner, you will not be able to verify or
modify settings in the network settings screen.

* The device name is the name for the scanner used on the
network. When changing this setting, make sure to select a
unique name that is different from those of all other devices.

* The device name can be a combination of letters (A-Z, a-z),
numbers (0-9), and hyphens (-) up to 15 characters long.

* The device name must begin with a letter. You cannot end the
device name with a hyphen.

* When a DHCP server is not used to assign IP addresses,
clear the [DHCP server Enable] check box, and enter a fixed
address. For details, contact your network administrator.
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« |f the DHCP server is enabled and the DNS server information 1 Administrator Password
is not obtained properly, clear the [Automatic retrieval] check . .. ..
box and then enter the address of the each server. Configure the administrator password used for restricting

login to the Administrator Settings with [Administrator
setting] of the System administration screen.

Administrator Settings > Device Configuration > Network Setting

administrator

 [Automatc Settings > System > Setting:
retrieva

NS server

®, adninistrator

u DNS.
(Primary) -

O ndary) = Administrator Password ) Change Password
econdary

NTP e R
® (primary) e

New Password [

* {econdary) ( New Password(Confirmation) |

= Administrator Address [

Cancel oK J

(»  power off

< Cancel oK J

/\ cAuTioN

Be careful with the administrator password. If you forget the
password, you will have to reformat the scanner, and all
registered data will be lost.
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(J Backup/Restore Setting Information

Back up or restore setting information using a shared
folder on the network at the following times.

When adding another ScanFront

When adding, for instance, another ScanFront, back up the
setting information that was set on the first ScanFront, and
then restore the setting information on the other
ScanFront.

When updating the version of the ScanFront
Back up the setting information before you update the
version of the ScanFront, and then restore the setting
information after the version update is finished.

When submitting the ScanFront for repairs
Before you submit the ScanFront for repairs, back up the
setting information of the ScanFront.

Chapter 2 ScanFront Setup

0 IMPORTANT

Before you submit the ScanFront for repairs, back up the setting
information and then initialize the ScanFront. (See “Initializing
ScanFront” on p. 183.)

° Adninistrator Settings > System Settings > Back up
S, adninistrator
= Host name Connection
test
= User name
= Password
= Domain / Workgroup
= Folder path [T sowse
0 el
) Pover off oncel o ]
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(1 Select Login Type 1 Roller Counter Reset
Configure the screen that appears when users log in with Reset the counter after replacing the feed roller when the
[Administrator setting] of the System administration scanner no longer feeds properly. For details, see
screen. “Replacing the Rollers” on p. 169.
For details, see “Login Screen” on p. 59. il e
Q. et Administrator Settings > System administration > Login type setting Touch [Reset] to reset the scan counter after replacing the roller.
- - Select login type.
= Login type setting Listtype v = Total pages scanned > 1757
List type.
Kerinte oo ot ehange e e
Close J
@ Poveroff < P - I
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1 Format ScanFront (1 Network Test
Initialize the ScanFront clears all the settings registered to Confirm whether communication is enabled between the
the ScanFront. ScanFront and other devices on the network. Enter the IP
address of a device and press the [Connection test] button

tte to ping the specified IP address and confirm whether
Al the settings in this device will be deleted. Is it OK to initialize? COmmunicatiOIl With the device is enabled.

Administrator Settings > System administration > Network test
Set an address for checking connection.

= Address Connection test

S, adninistrator

Initialize the ScanFront at the following times. For details,
see “Initializing ScanFront” on p. 183. O Poverolt o

When submitting the ScanFront for repairs
Before you submit the ScanFront for repairs, initialize the
ScanFront to protect the saved user information.

When changing the operating environment
Delete all the user information registered on the ScanFront
when, for instance, the users have changed because you
have changed the installation location.
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Chapter 3 Handling

1. Documents

The ScanFront can scan documents in a range of sizes from business cards to A4/LTR.
It is possible to feed documents of the following sizes and thicknesses depending on the feeding method used.

1 Plain Paper
Size
Width: 1.97" to 8 1/2" (50 mm to 216 mm)
Length: 2.13" to 14.02" (54 mm to 356 mm)
(up to 120" (3,048 mm) in Long Document mode)

Thickness for Page Separation ON
7.21bto 57 Ib bond (27 g/m? to 209 g/m?)

Thickness for Page Separation OFF
7.2 1b to 68 Ib bond (27 g/m? to 255 g/m?)

Loading capacity
A4 size or smaller: 60 sheets (21 1b bond (80 g/mz))
Larger than A4 size: 40 sheets (21 1b bond (80 g/mz))
Make sure stacks do not exceed 10 mm in height
(including curls) for either of the above.

@ wvPoRTANT

A document must meet the following criteria to be scannable:

¢ When scanning a multipage document, pages must be
grouped together so that they have the same size, thickness,
and weight. Scanning different types of paper at one time can
cause the scanner to jam.

* Always make sure that the ink on a document is dry before
scanning it. Scanning documents with the ink still wet may soil
the rollers or scanning glass, cause lines or smudges to
appear on images, or dirty other documents.

* Always clean the rollers or scanning glass after scanning a
document written in pencil. Scanning documents with pencil
written on them may soil the rollers or scanning glass, cause
stripes to appear in images, or dirty other documents.

* When scanning a two-sided document that is printed on thin
paper, the image on the opposite side of each page may show
through. Adjust the brightness in the scanning conditions
before scanning the document.

* When scanning thin paper documents, feed errors may occur
depending on the paper type, and the documents may be
scanned and ejected out of order.

* Laminated documents may not be scanned correctly,
depending on the document.

* Note that scanning the following types of documents can
cause a paper jam or malfunction. To scan such a document,
scan a photocopy of the document or use an optional carrier

documents

Curled documents D Coated paper

— .
> Wrinkled or creased Carbon paper

Extremely thin,

Torn documents
translucent paper

Documents with Documents with
ri paper clips or staples excessive paper

B8 particles
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1 Business Card /\ caution
Size * When scanning cards, place them to be fed horizontally. If you
Width: 1.97" (50 mm) and above place cards to be fed vertically, they may not be ejected
Length: 3.35" (85 mm) and above properly, and cards that get jammed may be damaged when

. you remove them.

Thickness 2 * Embossed cards may not be able to be scanned correctly,
101.33 Ib Cover (380 g/m”) and below depending on the type of embossment.

* When scanning cards, set [Double feed detection by

0 IMPORTANT Ultrasonic] to [OFF] in the Detailed Settings screen. (See

p. 87.)
* We recommend placing business cards horizontally. Vertically
placed business cards may not feed properly depending on
their size. J Passport
« |f the stack of business cards that you placed is not fed Size
properly, reduce the number business cards. 3.46" x 4.92" (88 mm x 125 mm) (ISO standard)

* Business cards may sometimes be stacked in the wrong order
when they are ejected, depending on the size and thickness
of the business cards, and the orientation that they are loaded.

Insert the passport into an optional carrier sheet
(passport type) in an opened state.
Thickness
1 Card (p|astic) 0.236" (6 mm) or less (including carrier sheet)
Size
2.12" x 3.37" (54 mm x 86 mm) (ISO standard)
Card thickness
0.055" (1.4 mm) or smaller
Orientation
Horizontal feeding only
Embossed cards
Embossed cards can be scanned.
Loading capacity
10 cards (non-embossed), 1 card (embossed)
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2. Preparing the Scanner

Chapter 3 Handling

When placing a document in the scanner, pull out the tray extension based on the size of the document and raise the document eject
stopper if necessary. After placing the document, change the feed method (i.e., set [Non Separation Feeding Mode] to [ON] or
[OFF]) in the ScanFront's Detailed Settings screen according to the type of document placed.

1 Preparing the Document Feed Tray and
Eject Tray
Prepare the trays in accordance with the type of document.
1. Open the document eject tray (.
2. Open the feed support @.

Hint

¢ Pull out the center tray extension when output documents are
likely to fall out of the tray.

* When scanning documents of different size at the same time,
the scanned documents may not collect neatly on the eject
tray. In such cases, scan with the tray extension extended.

43




J Changing the Feed Method

Set [Non Separation Feeding Mode] to [ON] or [OFF] in
the Detailed Settings screen according to the feed method
of the document.

OFF

When you want to scan multiple documents while
separating each sheet one at a time, set [Non Separation
Feeding Mode] to [OFF].

ON

When you want to scan continuous documents, such as
receipts, without separating each sheet or scan documents
made of thick paper, set [Non Separation Feeding Mode]
to [ON].

Detailed settings
o Usert ¢
Select item to set.
@ Home = Double feed detection by Ultrasonic N
= Double feed detection by lent
87 sobutton o= N | OF |
= Non Separation Feeding Mode
= Skip Blank Page 5
& ersett » OFF
SF  User Settings
&7 Usersettings = Automatic Feeding o | oF
= Document orientation
ol :\dmm;wamr S imas >
R» Logout
v 3
() Power off PR oK o

0 IMPORTANT

When scanning multiple page documents that are fastened
together, such as invoices, place the documents so that the
edge that is fastened together is facing down.

Chapter 3 Handling

(1 USB Port

You can insert a USB memory device into the USB port to
store image files.

£5

USB Memory

You can also connect a USB keyboard and USB mouse to
operate the ScanFront.

@ wPoRTANT

* The scanner will not start if you turn the power ON while a USB
memory device is inserted. Insert the USB memory device
after the scanner starts up and the Home screen appears.
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Chapter 3 Handling

¢ Use USB memory that is not write-protected. If the USB
memory is write-protected, data cannot be written to the USB
memory.

* This scanner does not support USB memory equipped with
password security, data encryption, or functions other than
data storage.

¢ Make sure that the USB memory has sufficient space to store
images.
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Chapter 3 Handling

3. Placing Documents

When placing documents into the scanner, place them face down into the tray with the top edge of the document at the bottom of
tray.

(1 Placing a Document 2. Fan the document.

Follow the procedure below to place a document.

1. Adjust the document guides to be wider than the
width of the document.

——
3. Place the document face down with its top edge at
= the bottom of the tray.
= =) L
: =
oﬁ"‘ v
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Chapter 3 Handling

4. Adjust the document guides to fit the width of the Sizes Larger than A4/LTR:
document. Less than 40 sheets (22 1b bond (80g/m2)). Make sure
stacks do not exceed 10 mm in height (including curls).

1 Placing a Folded Document

Folio Scan enables you to scan documents that are larger
than A4/LTR and therefore do not fit in the feeder. (The

w maximum size is 11" x 17"/A3.) To use the function, fold
=) = the document in half lengthwise and place it into the
L feeder. The ScanFront will scan both sides and combine
(c = the scanned images into a single image.

@ vpPorTANT

Make sure that document stacks placed in the feed tray do not
exceed the document guides.

/]

Loading mark

@ mvPoRTANT

* When folding the document, align the right and left sides and
create a sharp, straight fold. Otherwise the document may jam
or the image may not be aligned properly.

The number of sheets that you can place in the scanner at

one time varies by paper size as follows. * The fold line itself will not be scanned. Keep this in mind if

A4/LTR Size or Smaller: ) there is content such as photos, diagrams, or text that spans
Less than 60 sheets (22 1b bond (80g/m~)). Make sure the fold.

stacks do not exceed 10 mm in height (including curls).
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Chapter 3 Handling

* For Folio scanning, set [Non Separation Feeding Mode] to a P|acing a Card
[ON]. Place documents one at a time.

« Adjust the document guides to fit the width of the document. When you want to scan a card, follow the procedure below
Otherwise, the image may scan as skewed or shifted. to place the card.

Hint 1. Set [Non Separation Feeding Mode] to [ON].

* When placing folded documents, place the document into the 2. Adjust the document guides to match the width of the
scanner so that the fold is on the right side. The side of the card.

folded document facing you will become the right side of the
combined image.

* When scanning a document that is folded in half, set
[Scanning Side] to [Folio].

* The maximum size for combined images is A3. When
scanning a folded document of a size other than the standard
formats, set [Page Size] to [Auto size].

* When scanning a document that is folded in half, set
[Resolution (dpi)] to 300 dpi or less.

* When scanning a document that is folded in half, the [Double
feed detection by Ultrasonic] function cannot be used.

3. Place the card face down with the top edge at the

1 Placing a Long Document bottom of the tray.
You scan documents up to 120" (3048 mm) in length. —
@ mPoRTANT Scanfront | @
* When scanning a long document, set [Page Size] to [Auto size / | ——

(Long)]. ‘

* When scanning a long document, set [Resolution (dpi)] to 200
dpi or less. ]

* You cannot set [Scanning Side] to [Folio] when scanning a l
long document. e —

48



/\ cauTion

¢ Place the cards one at a time.

* When scanning cards, place them to be fed horizontally. If you
place cards to be fed vertically, they may not be ejected
properly, and cards that get jammed may be damaged when
you remove them.

* When scanning cards, set [Double feed detection by
Ultrasonic] to [OFF] in the Detailed Settings screen. (See
p.87.)

* Pull the lock lever and open the panel unit before removing a
placed card. Inserting a finger into the scanner while the panel
unit is closed may result in an injury.

j‘

Lock lever

When scanning cards without embossing, up to 10 cards can be
placed on the scanner at the same time. In such cases, set
[Document type] to [Extra-thick paper/plastic card] in the
Detailed Settings screen. (See p. 92.)

Chapter 3 Handling

1 Placing a Carrier Sheet

When scanning a document that requires extra protection
from damage, insert the document into an optional carrier
sheet before placing it in the scanner.

1. Set [Document type] to [Carrier sheet] in the Detailed
Settings screen. (See p. 92.)

2. Insert the document into the carrier sheet.

3. Load the document with the page you want to scan
facing down.
After placing the document, align the document guides
with both edges of the document.

/\ cauTion

* If the carrier sheet or passport is not loaded properly, you may
get a document jam or not get a scan image as intended

* When [Carrier sheet] is selected, [Double feed detection by
Ultrasonic] will be set to [OFF] automatically.

@ wPoRTANT

* Insert documents straight into the center of the carrier sheet.
Proper scanning will not be possible if the document is too
close to either side, tilted, or protruding from the carrier sheet.
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¢ The maximum thickness that can be scanned is 33.53 Ib bond
(0.00591" (127 g/m? (0.15 mm))). If the thickness exceeds
33.53 Ib bond (0.00591" (127 g/m? (0.15 mm))), the scanner
may break down due to problems such as paper jam.

* Depending on the condition of the carrier sheet, the scanned
image may be cut off and the scanner's correction functions
may not operate properly. In such cases, specify a larger
paper size (e.g., A4) in the [Page Size] setting.

* The carrier sheet is a consumable item. Replace it as
necessary, if there are visible scratches or smudges, for
example. The general replacement cycle for the carrier sheet
is about 1,000 scans involving a single sheet of 21 Ib bond
(80 g/mz) paper per scan.

Chapter 3 Handling

[ Placing a Carrier Sheet for Passports

When scanning a passport, insert the passport into an
optional carrier sheet for passports before placing it in the
scanner.

1. Set [Document type] to [Carrier sheet (passport
type)] in the Detailed Settings screen. (See p. 92.)

2. Open the page of the passport that you want to scan
and insert it into the carrier sheet.

3. Place the document with the side you want to scan
facing down.
Adjust the document guides on both sides of the document
after placing the document.

/\ cauTioN

* |fthe carrier sheet and passport are not placed properly, paper
jams may occur or the document may not be scanned
properly.

¢ When [Carrier sheet (passport type)] is selected, [Double feed
detection by Ultrasonic] will be set to [OFF] automatically.
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@ vPoRTANT

* Depending on the condition of the carrier sheet or passport,
the scanned image may be cut off and the scanner's
correction functions may not operate properly. In such cases,
specify a larger paper size (e.g., A4) in the [Page Size] setting.
(See p. 85.)

« If the size of the passport is significantly different from the size
of the carrier sheet, document jamming may occur and the
scanner's correction functions may not operate properly.

* When scanning a passport, place the passport so that the side
with more pages is fed into the scanner.

¢ The thickness limit for scannable documents is 0.236" (6 mm)
with the passport inserted in the carrier sheet. If 0.236" (6 mm)
is exceeded, document jamming may occur and the scanner
may be damaged.

* The carrier sheet is a consumable item. Replace it as
necessary, if there are visible scratches or smudges, for
example.
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4. Clearing a Paper Jam or Double Feed Error

When a paper jam or double feed error is detected, feeding and scanning stops.

1. Check the displayed message. Hint
If a paper jam or double feed error is detected at the first

. o |If C lete], the displ 1 to th i
page of a document, the following messages appear. you press [Complete], the display returns to the previous

screen.

* If you want to continue scanning, reset the document before
progressing with screen operations. Press [Continue] to
resume scanning.

Confirmation
Paper JAM occuted. Remove the paper If a paper jam or double feed error is detected in the middle
of a document, the following messages appear.

Continue Complete

Confirmation

A double paper-feed has occurred.
Cancel Please check the document and the scanned image on the display and scan the
document again.

rmmomm:| | o compiete |l

Confirmation

A double paper-feed has occurred.
Please check the document and the scanned image on the display and scan the
document again. Cancel

Cancel DISCARD & CONTINUE SAVE & CONTINUE Complete J‘

Cancel
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Chapter 3 Handling

2. Remove the scanned documents from the document
eject tray, and any documents remaining in the
document feed tray.

Confirmation

e oot e o 3. Pull the lock lever toward you and then fully open the

Please check the document and the scanned image on the display and scan the i
TR o vles panel unit.

DISCARD & CONTINUE SAVE & CONTINUE Complete

Cancel

Hint

« If you press [Abort], the scanned images are canceled, and
the display returns to the previous screen. 4

¢ To re-scan the document from the previewed page, set the
document in the scanner, starting with the page displayed in
the preview, and press [DISCARD & CONTINUE].

* To save the previewed image as a scanned image and then
scan the remaining documents, set the remaining documents
in the scanner and press [SAVE & CONTINUE].

« If you want to continue scanning, clear the document first
before touching the screen. After you reset the cleared
document, press [Continue] to resume scanning.

« If you press [Complete], the scanned images up until the
paper jam or double feed error are saved and scanning
completes. The display switches to the Send screen.

@ wvPoRTANT

When the message above is displayed and the scanner
transitions to Low Power Mode, all of the data scanned up until
that point is discarded. (See “Adjust the wait time until the Low
Power Mode.” on p. 142.)

Pull out the jammed document in the direction that
seems the easiest to remove it.
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5. Close the panel unit and then place the document
again.

6. Press [Continue] to resume scanning.

@ vporTaNT

« |f paper jams or double feed errors occur, set [Document type]
to [Extra-thin paper] in the Detailed Settings screen. In
addition, limit the number of documents placed on the scanner
to about 10 sheets.

* A dirty or worn feed roller, or documents stuck together as a
result of static electricity are common causes of paper jams or
double feed errors.

If the feed roller is dirty, clean it. If paper jams or double feed
errors continue to occur even after cleaning, purchase an
Exchange Roller Kit and replace the rollers (feed roller and
retard roller). (See p. 169.)
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Chapter 4 Operating Procedures

1. Flow of Scanner Operations

The procedure and screen transitions for the process from turning the scanner ON, to sending an image file are as follows. For
descriptions of the various settings, refer to the appropriate reference pages.

Turn the power ON (See p. 57.) |

Users are registered (device/server authentication)

* Set the screen that appears after login in the user settings.

* When you use server authentication, the user that logged in
is registered automatically.

No user is registered
* When no user is registered and only -
the Shared Address Book and Shared l—>| Login screen (See p. 59.) |

Job Button are used

Administrator Settings screen Home screen Job Button screen
(See p. 100.) N (See p. 63.) > (See p. 64.) ] * Users restricted by [Use only Job
User Settings screen Buttons] in the function
(See p. 145.) ¢ restrictions cannot scan from the
¢ Address selection screen Home screen.
(See p. 69.)
Password setting screen
(See p. 138 and p. 146.) ¢ v Scanning starts immediately after a
i job button is pressed.
* The administrator password is | Scan / Send Settings screen (See p. 84.)
registered in the Administrator l l
Settings screen, and the user - - - . * Send Settings are also
password is registered in the User Scan (The process after scannzgge glge;ssd)ependmg on the Send Settings) applied to job buttons.
Settings screen. s

v

Scanning finishes (A document confirmation message appears)
(See p. 74.)

v

Send/Image Confirmation screen (See p. 74.) |
The image is sent ¢
without the address
being confirmed. |

The document and After scanning of the

image are not checked document ends, the image is
sent as is and the process
ends.

Address Confirmation screen (See p. 76.) |<—

v 4

| Send (The screen displayed after sending differs depending on the Send Settings) (See p. 96.) |

¥ ¥ ¥

| Home screen | | Job Button screen | | Login screen |
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Chapter 4 Operating Procedures

2. Turning the Power ON and OFF

Use the power button to turn the scanner ON, and press the [Power off] button on the touch panel to turn it OFF.

] Turning the Power ON » When the power indicator is lit but nothing appears on the
touch panel, Display Off has activated to turn the panel display

Press the power button to turn the scanner ON. The power off. You can touch the touch panel to restore the display. (See

button lights, and the Home screen or the login screen “Adjust the wait time until the display automatically turns off.”
appears. onp. 141
* When the power indicator is flashing but nothing appears on

Home screen the touch panel, the Low Power mode has activated to

. temporarily stop scanner operations. To switch out of Low
Power mode, press the power button.(See “Adjust the wait
time until the Low Power Mode.” on p. 142.)

Hint
* Wait a moment for the Home screen to appear after pressing
the power button to turn the scanner ON.

« If users have been registered, the login screen appears. (See
“Login Screen” on p. 59.)

57



Chapter 4 Operating Procedures

1 Turning the Power OFF

Press the [Power off] button displayed at the bottom left of
the panel to turn the scanner OFF.

20:22 Monday 2015/10/26

22 Job Button : @0 ; v;’/
2z \/

S User settings

—
y -
Shared folder USB memory Printer

Ver.0.9.1510.2101

@ wvPoRTANT

* When restarting the scanner, wait at least 5 seconds after
turning the power OFF before turning it ON again.

« |If the scanner stops responding, press and hold the power
button to shut down the system, and then press the power
button to turn the scanner ON again. In such cases, settings
configured immediately before shutting down may be lost.
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3. Login Screen

The login screen appears at the startup when the scanner is turned ON.

1 Login Screen Types Key in Type Login Screen
There are two types of login screen: a list type login screen s oo Ve 0815102101
for selecting from a list of registered users, and a key in e vee s
type login screen for entering a user name and password. = s 0
List Type Login Screen b —————
Login Ver.0.9.1510.2101
Select user.
I 11
User1
User2
O Foweroff Administrator Settings Login >

u Password

Hint
Set the type of login screen in [System administration] - [Login

@ roveroft type setting] of the Administrator Settings screen.

Administrator Settings , Login >
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(J When Using Server Authentication 1 List Type Login
The login screen when you use server authentication is a Use the procedure below to log in to the list type login
key in type, and a list box is displayed for selecting Device screen.

Authentication and Server Authentication. 1. Select the user that will log in, and press the

Login Ver.0.9.1510.2101 [Password] entry bOX

Enter user name and password.
Login Ver. 0.9.1510.2101

= Authentication Server u

Device
 User name [peses——

u Password 1

Select user.

.
Userl
User2

e (|

Power off

Administrator Settings ,‘ Login >

() Pover off

Adminisrator Setings , login >

@ wPorTANT

When you use server authentication to log in, you are registered The keyboard screen appears.
as a new user of server authentication.
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2. Enter a password and then press [OK]. 1 Key in Type Login
In the key in type login screen, enter your user name and
password to log in.
S - 1. Press the [User name] ([Passwrd]) entry box.
Login Ver. 0.9.1510.2101
il afl s afl s e flz e flofofl-f | e s e s,
ST S 2 O S O N [ = Atentcationsener» D
G NS T A ' S I T T u User e —
SIS I 2 N . N PO = passerd
shift Space | e | |
Cancel oK J
@ vPorTANT
Passwords are case-sensitive. Make sure to enter the password @ pomeroff [ >
correctly. e
3. Press [Login] to log in to the scanner. The keyboard screen appears.

Login Ver.0.9.1510.2101

Select user.

I 1/
User1
User2

mPassword  [eeeereenes

()  Power off

ndministator setins | wogin |

4. The Home screen (or Job Button screen) appears.
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2. Enter your user name (password) and then press 3. Press [Login] to log in to the scanner.
[O K] . Login Ver.09.1510.2101
Enter user name and password.
- tication Server » Devi
= User name steﬂ—
« ‘ > ‘ Backspace Alphanum. v ‘ = Pessword e
1 ‘ 2 3 ‘ a4 ‘ 5 6 ‘ 7 ‘ 8 9 ‘ o ‘ o - ‘
SN T T T S Y
2 I I
shit Space J o .| O ponerof j— an >
Cancel OK J

4. The Home screen (or Job Button screen) appears.

0 IMPORTANT

¢ User names and passwords are case-sensitive. Make sure to
enter the user and password registered during device
authentication correctly.

« If you do not know the user name and password registered for
server authentication, contact the domain server
administrator.

62



Chapter 4 Operating Procedures

4. screen Displayed after Login

You can set the screen (Home screen or Job Button screen) that is displayed after a user logs in. (See p. 104 and p. 146.)
(1 Home Screen

@ wvPoRTANT

20:22 Monday 2015/10/26 If a user whose use of the Home screen is restricted logs in, the
® Home screen is not available. For details, contact the
22 Job Button o v#
/2 g

administrator.

E-mail FIP FAX
& ser settings g
L Adninistrator 9 « 7 ‘&*.
sel y -
o N

B Losout

Shared folder USB memory Printer

) Pover off

Ver.0.9.1510.2101

@ Select destination (E-mail, FTP, FAX, Shared
folder, USB memory, and Printer) buttons
These buttons open an address selection screen. (See
“Scanning Procedures” on p. 68.)

(@ [User settings] button
Open the User Settings screen. For details, see “User
Settings Screen” on p. 65.

(® [Administrator setting] button
Opens the Administrator Settings screen. For details,
see “Configuring Administrator Settings” on p. 34.
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(1 Job Button Screen * Register and edit job buttons in the Administrator Settings
. . . screen or the User Settings screen.
This screen enables you to select a job button to scan using * If you are unable to edit a job button, the editing of job buttons

the conditions registered to the job button, and then send has been restricted by the ScanFront administrator. For
the image file. (See “Scanning Procedures” on p. 68.) details, contact the administrator.

16:08 Tuesday 2016/09/06

My Job Button v

n

B oocument B oter

B reports I reporz ’
B Logout
© com soc | o | o | me | wwo | van | su | x| ve | oo

Ver. 2.0.1608.2603

(1 Job Button
Opens the Scan/Delivery Options screen. (See
“Scanning From the Job Button Screen” on p. 69.)

@ Jump Keys
Use these keys to find specific Job Buttons when there
are many Job Buttons displayed, for example.

0 IMPORTANT

* The document is scanned immediately after you press the job
button. Make sure to place your document before you press
the job button. (See “Placing Documents” on p. 46.)
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5. user Settings Screen

The User Settings screen enables you to edit the User Settings of the currently logged in user, perform registration or editing for the
address book and job buttons, and edit passwords. For details, see “User Settings” on p. 145.

(J User Administration

User Settings.
St Edit user names and email addresses and select the screen
that appears after device login. (See “User
vser paminisaton | e ] Administration” on p. 146.)
oo suton setngs | S e | ot User Settings > User Administration

W Authentication Server ¥ Device

® Change password 4 Change Password
 Password

)
&
@ R— = User name [(usert
A

Administrator
setting
Job Button

 Password(confirmation)

= Mail Address (
(This address becomes 'From' address.)

Logout

= SMTP / POP Before SMTP Authentication
= User name

Power off Back >

ministrator = Change password ) Change Password

ting
N = Password |

B tosout Custom i name Index settings
v 172

A
O ronero rE
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(1 Address Book Settings

Perform registration for and manage address books. (See

1 Change Password

“Address Book Settings” on p. 148.)

® s
& Userl

2 toe

@ FP
@ Group A
) Serverl
3 Server2
=] Userl
=) User2

22 Job Button

£+ Administrator
setting

B Losout

User Settings > Address Book Settings

= Address Book type My Address Book

v = Address type v A

ftoserver/document

WServerT¥share ¥¥Server 2¥share,user1---
¥¥Server1¥share

¥¥Server2¥share

user]@sample.com

user2@sample.com

snc | o | om | | o] von | sru [ wix| vz | 05 |

Power off

« Back ‘

(J Job Button Settings

Select /
unselect all

Edit

»

Detail Info.
3

Register and manage job buttons. (See “Job Button

Settings” on p. 150.)

User Settings > Job Button Settings

® Job Button Type

Document1
Other
Report1

se|e|®

Report2

Administrator
setting

Logout

Power off < o ‘

My Job Button v

nBc | oeF | GHi | sk | mno| por | stu | wwx| vz | o9

Select /
unselect all
it

Detail Info.
v

»

You can register a new user password or change a user
password registered via the Web menu.

User Password

Set the user password.

u Password

= Confirmation password

Cancel

Hint
The old password does not need to be entered in order to

change a password. The new password that you entered is
registered.
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(J Show Operation History

This allows logged-in users to refer to their operation
history.

User Settings > Show Operation History

Dateftime

2016/09/06 08:23:02

2016/09/06 08:09:14

2016/09/06 07:13:45 -
2016/09/06 06:05:01

2016/09/06 05:06:11

ele|oo|e|g

2016/09/06 04:38:18

Detail Info,
3

Logout

Power off
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6. Scanning Procedures

You can perform scanning from the Home screen or the Job Button screen. (See “Screen Displayed after Login” on p. 63.)

J Scanning From the Home Screen o b -
& e
Press a destination selection (E-mail, FTP, Fax, Shared o wran [ @l
(i = free disk space 4089MB
folder, or USB memory) button to open an address e N
1 o d o/ Yushr il
selection screen and then select an address to send an 28 swstn il S
image file.
Address selection User Settings
Select address.
m Address Book type MyAddressBook v = Address type ) Sharedfolder v é‘g&'\‘nnéstratar
) Serverl 1¥Share Logout R "
it < Back Next >
S User Settings Al Clear
D o If you press the USB memory destination selection button,
== et press [Downward] and specify the folder in the USB
> ez oo smmlmlmlale] memory to which you want to save the image file
(i < wa et > S s WLESES

= Printer IP address 9 :J“S;une.‘asswz
o . 0 e El
If you press the USB memory destination selection button, = Usernane ———
press [Downward] and specify the folder in the USB 23 swsiton = Passord 1

memory to which you want to save the image file.  Check rite tatus Confimation
& ser settings ’
Rl
B Logout
) Power off < Back Next >
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If you select an address and then press [Next], the Scan /
Send Settings screen appears. Set the scanning conditions
and then start scanning.

J Scanning From the Job Button Screen

If you press a job button, the Scan / Send Settings screen
appears. Confirm the address and scanning settings
registered to the job button and then start scanning.

For details on the scanning procedure, read from the
setting of scanning conditions in Step 5.

® yeerl Scan / Send Settings
o User
Touch [Start] to start scanning. = Scan Settings.
@ 17z Address 0 mtosee |
) ) Serverl Wserver¥folder¥docunents
w1 BackandWhite |
22 Job Button @ 1500 -
] Simplex hd
Detailed settings
S ser ettings
- vewis | 4 v | p
™ | Deskew .
o Aduinistrator PDF / Multi = Brightness
setting SoooNooon
fileformat | |prescan g
B Losout
Send Settings Default Dark | eright |
1) Powe

@ wPoRrTANT

* The settings screen display and the screen displayed after
scanning differ depending on the job button settings. For
details on the overall flow from configuring settings to sending
an image file, see “Flow of Scanner Operations” on p. 56.

« Job buttons cannot be used to save image files to USB
memory or send them to printers for printing.

Chapter 4 Operating Procedures

(1 Address Selection Screen

From the address selection screen, you can select the
address to send an image file and register addresses.

° . Address selection
- User1
Select adress.
@ Home u AddressBooktype MyAdfessBook v | m Addresstype  °) E-mal |
| "
i =) Userl user1@sample.com
o wnitn O
&3 s =) User2 user2@sample.con
S user setings (B)mcen
®=
Adninistrator >
setting
@D!\all Ink:

Logout

o | oer | on | [ wo ] ven | smu [[wec] vz [ oo ]

Power off < Back ‘ Next >

(1) Address Book type
Selects the address book type (Shared Address Book or
My Address Book). If the address book server setting is
enabled, [LDAP Address Book] is added.

(@ Address type
If you select the type of address (e-mail, shared folder,
fax, FTP, and groups) to display in the address list,
addresses of the selected type are displayed.

(3 Address List
Displays registered addresses and enables you to select
the address to send an image file.
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Hint

* The following icons are used to indicate the types of address.
[*=]: E-mail [__]: Shared folder <3 : Fax
Gl :FTP i : Group

« Pressing an address adds a checkmark (A#]) to the icon and
selects the address. Pressing a selected address again clears
the selection.

* An address is not selected as an address if there is no
checkmark added to the icon, even if the background of the
address is colored and the address appears selected.

* Each time you press an e-mail or group icon, the send
condition changes (To, Cc, Bcc).
&#:To gg5l:Cc  ggl:Bee

@ Jump Keys
el
ssc | oer | o | e [ mmo | ror | s || vz | o |
If there are many addresses and the address you want is
not displayed in the address list, you can use these keys
to specify a keyword to search for and display the
address.

® [All Clear] button
Clears all address selections.

(® [Edit] button
Enables you to register new addresses and edit
addresses.

(@ [Detail Info.] button
Displays detailed information for the address.

[*=] : Selection cleared
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1 USB Memory Screen

The USB Memory screen enables you to specify the folder
in the USB memory to save the image file.

USB memory
o User
wpath [ ©
@ Home w free disk space 4089MB
@ *
27 Jobutton 9 =/ ¥ustmemory! A@ w
User Settings
Administrator
setting @
»
Logout @ =
Power off et Next d

@ Path
Enter the folder path of the USB memory. You can also
press [Downward] to select a folder.

(@ USB Memory Display
Displays the inserted USB memory.

Hint

* When you insert a USB memory device, you can assign a
number to it.

* If you want to insert or replace a USB memory stick while the
USB memory screen is open, press the [Back] button to return
to the Home screen, update the USB memory information,
and then reopen the USB memory screen.

(® [Upward] button
Enables you to move to a higher level folder when a
lower level folder is selected in the memory.
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@ [Downward] button 1 Print Settings Screen
Enables you to move to a lower level folder in the USB The print settings screen enables you to specify the printer
memory. on which to use FTP printing.

(® [Edit] button
Enables you to register new folders and edit folders.

Print settings.
o User

@ m Printer IP address [— o :ﬁd‘;.asswe
(2 one

@ = User name [—

@::) Job Butt

u’j oo Bution @l Password [— o ::v;wam

New folder

Change
folder name>

Delete

folder m Check printer status Confirmation
Edit 8% User Settings ’
® [Format] button st
Enables you to delete all files on a USB memory -
device. (The file system will not be changed.)
Power off < aack o

(@ Printer IP address
Enter the printer's I[P address.

(@ User name
Enter the user name configured for the printer's FTP
printing.

(® Password
Enter the password configured for the printer's FTP
printing.

(@ Save Password
Save the entered password.

(® Use passive mode
Transmit to the FTP server in Passive Mode.
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@ vPoRTANT & e s secin
) ) . A . . Select address.
Print settings vary depending on the printer. Print settings @ o = Address Booktype  SareoAddresBook v | w Addresstpe L Saredfoder v
cannot be configured on the ScanFront. n
) Server1 ¥¥Server1¥share
@2 Job utton
= ) Server2 WServer2¥share
- () SharedFolder ¥¥192.168.1.3¥SharedFolder
1 Scanning
. . . . £ v
This section describes the procedure for scanning. £ B e
If you want to save the image file to USB memory, specify o " = .
. . " . setti
the folder in the USB memory to save the image file in ey
Steps 2 to 4. (See “USB Memory Screen” on p. 70.) ot noc | o | om | s | o ron | s | wex| vz | os |
Power off < Back ‘ Next > ‘

1. Select a destination.
Press a destination button to select a destination. 2. Ulse [Address Book type] and [Address 'type] to
display the address to send the image file.

20:22 Monday 2015/10/26

3. Press a displayed address to select it.
A checkmark (»71) is added to the icon for the selected

: N . .
22 wvutton 16 a < address. Pressing a selected address again clears the
- W selection.
E-mail FTP FAX
& user ettings o Usert Adess seecton
Select address.
£ Administrator « @ Home = Address Book type  Shared AddressBook | = Address type ) Sharedfoder |
setting .‘.' \ 5 / —_————————,
\ g \>«/ o) l 2 Servert iServer  ¥share '
Logout Ao Job Button
Shared folder USB memory Printes ) SharedFolder ¥192.168.1 3¥SharedFolder
)
Power off
Ver.09.1510.2101 S User settings Al Clear

Edt
»

The address selection screen appears.

£F  Adninistrator
setting

Detail Info.
¥

B Logout

=l e K I ol e [l 2 e

O wer of
O omrot T = m
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0 IMPORTANT -.. Usert Scan / Send Settings
Touch [Start] to start scanning. = Scan Settings
An address is not selected as an address to send data to if there (R tone 0 aose v
. . . ) Server1 ¥¥Server¥share
is no checkmark, even if the background is shaded. 0 server2 WServer2¥share L BeckandWhite
22 Jobutton 1500 A
4. Make sure the selected address has a checkmark P ;5(:: =

and then press [Next].

d S User settings Details /
ils
; Hint

«
£+ Adninistrator PDF / Multi Dekew = Brightness
setting

Detailed settings

When a different type of address is selected, you can confirm

the selected address by pressing [Selected address] in the ot SLLIIE '
Address type drop-down list. _soasss [ | vt | =
& User Pitizsedsdiv Power off = sack ‘
= V Select address.
(2 tore R e L 2 s~ | 5. Set the scan conditions. (See “Scan / Send Settings”
S 1 WS T¥share
RO . on p. 84.)
1 SharedFolder ¥192.168.1,3¥SharedFolder 0 IMPORTANT
S User settings A e When you use a job button for scanning, the subsequent
e procedure varies as follows in accordance with the job button
st settings. For details, see “Registering New Job Buttons” on
B Logout - p. 118.
sec | oer | i | e | mwo| por | s | wix| vz | oo | « If [When you select this Job Button] is set to [Skip Scan Setting
@ Poweroff PR v b Screen] and you press a job button, scanning is started
A without displaying the Scan / Send Settings screen of Step 4.
The Scan / Send Settings screen appears. « If [Send the files immediately after scanning] is set to [ON],

scanning ends without displaying the continue to scan
confirmation screen of Step 7 and then the address
confirmation screen of Step 10 appears.

* If [Confirm addresses before sending] is set to [OFF], the
image is sent without displaying the address confirmation
screen of Step 10 and the operation ends.
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6. Press [Start] to start scanning.
Scanning stops after the document has been scanned.

Confirmation

Continue to scan?

Continue

Cancel

@ wvPoRTANT

« If [Send the files immediately after scanning] is set to [ON] in
Send Settings of the Scan / Send Settings screen, scanning
ends without displaying the continue to scan confirmation
screen, and the address confirmation screen of Step 10
appears.

* When the confirmation message is left displayed and the
scanner transitions to Low Power Mode, all of the data
scanned up until that point is discarded. (See “Adjust the wait
time until the Low Power Mode.” on p. 142.)

7. Check the document and go to the next step.

n page
< >

‘ Continue ‘

Lorem Ipsum

Confirmation

Continue to scan?

Cancel Complete ‘,‘

>

Cancel

* Press the [Continue] button to resume scanning.

* Press [Complete] to go to the Send screen.

* Press [Cancel] to cancel the scanned images and return to the
Scan / Send Settings screen.

8. Check the scanned images.

Lorem ipsum Tpage
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» | : Display the image of the next page. Hint
J< : Display the image of the previous page. When the preview image is enlarged, you can drag your finger
j j jj : Move the viewing area around an image on the image to scroll.
when an enlarged view of the image is
shown.

: Rotate the image 90 degrees counterclockwise.
: Rotate the image 90 degrees clockwise.

: Enlarge the image.

: Reduce the image.

e

-
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9. Press [Send)]. 10. Confirm the address and press [OK] to send the
scanned image.

‘Addresses confirmation
B Scan number

Lorem ipsum page Send th files o the ollowing adaresses?

® Fiesize
3338
S servert WServertishare

I
S server2 \Server2\share

Mauris ultricies tincidunt lectus

in pormior. Donec e, s .

/]

The address confirmation message appears.

@ wPoRTANT

If a send error message appears, check the address settings
and send destination and try again.

Addresses confirmation
Send the files to the following addresses?

2 senen [e—

e [Ew——

11. Returns to the screen set for [Screen after sending]
‘ B
]

in Send Settings of the Scan / Send Settings screen.

@ vPoRTANT

If [Confirm addresses before sending] is set to [OFF] in Send
Settings of the Scan / Send Settings screen, the image is sent
without displaying the address confirmation screen and the
operation ends.
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7. Registering and Editing Addresses

If an address to which you want to send an image file is not registered in the address book or the information of a registered address
has not been updated, use the procedure below to register a new address or modify an address in the address book.

(1 Registering a New Address E-mail Registration Screen

1. Make Se|eCtI0nS fOI’ [Addl’eSS BOOk type] and Administrator Settings > Address Book Settings > Shared Address Book > E-mail > New Address
[Address type], press [Edit], and then press [New].

= Name [

= E-mail address [
Administrator Settings > Address Book Settings.

[. P —— .mgsme] M

) Serverl ¥ServerT¥share i
) Server2 WServer2¥share ‘
I
I

8, adninistrator

21 SharedFolder ¥¥192.168.1.3¥SharedFolder

B Logout
Detail m«:.‘ ©) Gt & oK J
| ssc | e | om | x| o] von | sru | wex| vz | os | « Name
) Poweroff o .
= ‘ Enter the name to appear in the address book.
: . . . * E-mail address
2. Register the address in accordance with the setting R . )
- Enter the sender’s address for when image files are sent
conditions of the address type. by e-mail
y e-mail.
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Shared Folder Registration Screen
Administrator Settings > Address Book Settings > Shared Address Book > Shared folder > New A...

O -

= Name —
= Host name  comedin ‘
test
= Folder path [ bowse ‘
= Port number
m Use Proxy
B togout
v 12
1) Powero
© Reici Cancel ok J
Administrator Settings > Address Book Settings > Shared Address Book > Shared folder > New A...
B User name r
save
= password . = ‘me‘,,d
w Domain r
/orkgroup
R» togout
22 A
U wer o
) poweroff el » y

* Protocol
Select the protocol to be used when sending files to
shared folders. You can select from [SMB], [WebDAV]
or [WebDAYV over SSL].

* Use Proxy
Connect to an external network via a Proxy Server.

This is enabled when [Protocol] is set to an option other
than [SMB].

* Name
Enter the name to appear in the address book.

* Host name
Enter the name of the computer containing the publicly
shared folder.

 Folder path
Enter the name of the shared folder and the path of the
sub-folder to register.

Hint

If the path of the sub-folder is unknown, use the procedure

below to specify the sub-folder.

1. Enter the host name, user name, password, and domain, and
then press [Browse] to access the computer that is making
the shared folder public.

2. Specify any sub-folder within the displayed folder.

3. Press [Downward] to move to a level lower than the selected
folder, or press [Edit] and [Create a new folder] to create a
new folder.

e Port number

Enter the port number when [WebDAV] or [WebDAV
over SSL] is selected as [Protocol].

* User name/Password

Enter the user name and password of an account with
write permission for the shared folder.

* Domain/Workgroup

If the computer containing the shared folder is part of a
domain, enter the domain name.

¢ Save password

Save the entered password.
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FTP Registration Screen

‘Administrator Settings > Address Book Settings > Shared Address Book > FTP > New Address
- -
® Name s ‘ mode.
Browse ‘

u FTP server

= Folder path

u Authentication Method

= Port number 2
B togout
v 7
b powerc
QO Power off — . I
Administrator Settings > Address Book Settings > Shared Address Book > FTP > New Address
= User name
save
= Password 3 | password
B Use Passphrase
save
& Passphrase [ Pass.
= Fingerprint [ Verify
R» togout
0 a
b power o
) poweroff Concel o "

* Protocol
Select the protocol to be used when sending by FTP.
When performing encrypted communication, you can
select [FTP], [FTPS (Explicit)], [FTPS (Implicit)] or
[SFTP]. When [SFTP] is selected, you can select
[Authentication Method].
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* Name
Enter the name to appear in the address book.
* FTP server
Enter the address of the FTP server.
* Folder path
Enter the path of the sub-folder when specifying a sub-
folder on the FTP server.

Hint
If the path of the sub-folder is unknown, use the procedure
below to specify the sub-folder.
1. Enter the server address, user name, and password, and
click [Browse] to log in to the FTP server.
2. Specify any sub-folder at the level of the displayed folder and
click [OK].
* Authentication Method
When [SFTP] is selected in [Protocol], select the
Authentication Method from [Password Authentication]
or [Private Key Authentication].
* Port number
Enter the port number. The standard port number is 21.
* User name/Password
Enter the user name and password for logging in to the
FTP server.

@ wvPoRTANT

Enter the user name and password of an account with write
permission for the FTP server.
¢ Save password

Save the entered password.
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* Use Passphrase Fax Registration Screen
Use Passphrase when [Private Key Authentication] is
selected as the [Authentication Method].

* Passphrase
Enter Passphrase.

* Save
Save the entered passphrase.

* Fingerprint
Enter the fingerprint of the Private Key.

* Confirmation
Confirm the fingerprint.

* Use passive mode Y G =
Use passive mode for sending to the FTP server.

@ vpPorTANT

Use passive mode when normal communication with the FTP
server cannot be established. However, be aware that
communication may not be possible if the network is not
functioning properly.

Administrator Settings > Address Book Settings > Shared Address Book > FAX > New Address

= Nane r

= FAX number [

B Losout

* Name

Enter the name to appear in the address book.
* Fax number

Enter the recipient fax number.

Group Registration Screen

Adninistrator Settings > Address Book Settings > Shared Address Book > Group > New Address

= Name [

B Logout

=l e K I ol e [l 2 e
) Poweroff & = 4
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* Name 1 Modifying an Address
Enter the name that you want to appear in the address
book.

e [Add] button
Select addresses to register to the group from [Address
Book type] and [Address type]. The selected addresses
are displayed in the list.

Modify an address when there is a send error because the
information of the transfer destination registered for the
address is wrong or has been changed.

1. Select the type of the address to modify and press

[Detail Info.].

User Settings > Address Book Setti
Adninistrator Settings > Address Book Settings > Shared Address Book > Group > New Address > Group: & st s s
= Address Book type  Shared Address Book vJ = Address type ) Sharedfolder v
= Address Book type  Shared Address Book v = Address type =) E-mal v @ fome
Name Address n
4 Serverl ¥¥Server1¥share
=) Userl user] @sample.com Oj Job Button
= User2 user2@sample.com = ) Server2 ¥WServer2¥share
1 SharedFolder ¥¥192.168.1.3¥SharedFolder
Select/
unselect all
Edit
£¥  Adninistrator ~
setting
Detail Info.
DetailInfo &
B Losout . B Logout
®* Logou
asc | oer | o | sk | mno | por | stu | wwx | vz | o9
asc | oeF | Gui | ke | wno par | stu | wex | vz | oo | 5= N I G e
1) Power off
g © s < wa
(L) brereil < Goncel ok >‘ (

Detailed information for the address appears.

0 IMPORTANT

* When you add shared folders to groups, do not add multiple
shared folders with different access privileges to one group.

* Using a group to simultaneously send to shared servers and
the like and multiple shared folders with different access
privileges may result in a send error.

2. Check the detailed information for the selected
address.
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3. Press [Edit], and then press [Modify]. (1 Copying an Address

& et UserSetings > Adres ok Sftes You can copy addresses between My Address Book and
™ Address Book type  Shared Address Book v = Address type ) Shary
() e e Y — Shared Address Book.
2 Serve Weerlistare 1. Select the address book entry to copy.
) Server2 ¥¥Server2¥share
= sareoter 181 Sharecfler 2. Select the address, press [Edit], and then press
Export
| [Copy].
; | ... Usert User Settings > Address Book Settings
LF  Administrator L
setting = Address Book type  SheredAddressBook v | w Addresstype L) Shax
ottt @ one New |
asc | oeF | Gui | ke | wno par | stu | wex | vz | oo | o) vt 52 Server] ¥¥server ¥share
; o] JODBution [ Server2 ¥Server2¥share
O Poweroff < e ) SharedFolder 19,1681 3¥SharedFolder veeie |

The edit screen for the address appears.
4. Modify the address.

seltg
Dﬂaillnlu.
Hint B Logout

noc | oee | o | s [wno| por | s | wix| vz | oo
For details on editing items, see “Registering a New Address”
onp.77.

(»  power off

The Specify Destination and Confirmation screen appears.
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3. Select the type for the copy destination address
book, and press [OK].

o~ User Settings > Address Book Settings > Address Copy
2 e
(2 vone " Cowvto e
(LTI n
©%) Job Button © Servert Shared AddressBook  Server¥share R
&
< Gnel o«

The address is copied, and the address book of the copy
destination appears.

User Settings > Address Book Settings

= Address Book type  MyAddress Book v = Address type 2 Sharedfolder v

) Server] ¥Server]¥share A

LF  Administrator
setting
et it

B Logout

asc | oeF | Gui | ke | o par | stu | wex | vz | oo |

1y po
(D Poweroff = sack
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8. scan/send Settings

This section describes the scan settings and send settings for the scanner.

® yerl Scan / Send Settings

aa :l )
Touch [Start] to start scanning. = Scan Settings.
. Name Addres: 0m v
Home oM v
@ o 0 ) Serverl “¥¥server1¥folder¥documents
s Color v
27 JobButton &l 2000pi v
(] Simplex v
“l:)talled settings
& User settings D@ ;
etalls ) n
— ... ®
o3 Adpiistrator PDF / Muli JD““W = Brightness
sefting coooflocoo
fileformat || 9 |prescan @ v
5
* Logout
E @ Send Settings Default Al g

N—
) CHEEED

() Poweroff 9 < e

(1) Address Display Area
Displays the selection that you made on the address
selection screen or the addresses registered to the job
button.

@ File format
Checks the displayed file format and press the [File
format] button to configure the settings. (See “File
Formats” on p. 93.)

(® Send Settings
Sets the send conditions. (See “Send Settings” on p. 96.)

(@ [Back] button
Returns the display to the previous screen.

(®) Details
Displays detailed information for the address with the
colored background.

(® [Deskew] button
The scanner detects from the scanned image that the
document was fed askew and then straightens the image.

(@ [Prescan] button
When scanning starts, the first page of the document is
scanned and then scanning stops. You can view the image
of the first page to check and adjust the brightness and
contrast before scanning the entire document.

Hint

* Scanning pauses after the first page of the document is
scanned, and the image of the first page is displayed.

* Use the displayed image to confirm and adjust the brightness
and contrast. Press [Continue] to confirm the adjusted
brightness and contrast for the first image and continue
scanning.

[Default] button
Resets any modified settings to the default values of the
scanner.

@ wvPoRTANT

If you press [Default] in the Scan / Send Settings screen opened
from a job button, the settings are reset not to the setting values
registered to the job button, but to the default values of the
scanner.
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@ Scan Settings (1 Scan Settings
Sets the scan conditions. (See “Scan Settings” on p. 85.)
Detailed settings
Configures detailed settings for scan conditions. (See
“Detailed Settings” on p. 87.)

@ [Start] button Basic Condition Settings
Starts scanning.

The scan settings include basic condition settings (page
size, mode, resolution, scanning side, and brightness) and
detailed settings for scanning.

Paper size Mode Resolution Scanning
0 Awosze ¥ | Wi Bacawwnite v | 100000 ~| side

] Autosize w Blackand White “a 100doi = Simplex v |
(] Autosize(Long) %] Emor Diffusion & 150dpi (=] Simplex

0 A || Textenhance (& 200dpi | Duplex
aas &l Gray @ 300dpi <» Skip Blank Page
0 ASR wa Color (@ 400dpi (3] Folio

[ A6 R4 Autocolor detection (@ 600dpi

£ A6R

0 B.s

el

O B6R

6L

0 R
Paper Size

Select the size of the document you want to scan.

Hint

» Select [Auto size] to automatically detect the size of the
scanned document.

* When scanning a long document, select [Auto size (Long)].

o IMPORTANT

A resolution of [300 dpi] or more cannot be set when [Auto size
(Long)] is selected.
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Mode

Select the mode for scanning.

@ wPorTANT

* The selection of modes is limited depending on the setting set
for File Format (see p. 93).

TIFF/PDF/PNG JPEG

W oecangwniee | B Gray v |

Gy
wa Color

W Black and White
[ Eroroifuson
] rectentonce

B Gray

A color

[ Tm—

* When [Text enhance] is selected, [Bleed-through reduction] in
the Detailed Settings screen is grayed out and cannot be
selected.

¢ The [Auto color detect.] function cannot be used
simultaneously with the color drop-out or prescan function.

* The scanning speed may be reduced when the Auto Color
Detection function is used.

Resolution
Select the resolution for scanning.

@ vPorTANT

* A resolution of [300 dpi] or more cannot be set when [Auto size
(Long)] is selected for [Page Size].

* A resolution of [400 dpi] or more cannot be set when [Folio] is
selected for [Scanning Side].
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Scanning Side
Select the method for scanning the document (Simplex,
Duplex, Skip Blank Page).

Hint

* The Skip Blank Page option scans both sides of a document
and skips saving any image it determines to be a blank page.

* Selecting Skip Blank Page enables the skip blank page setting
in the detailed settings. (See “Skip Blank Page” on p. 88.)

* When you select Folio, documents that are folded in half for
which duplex scanning is performed can be scanned as a
single image.

o IMPORTANT

* The scanning speed may be reduced when [Skip Blank Page]
is selected.

¢ A resolution of [400 dpi] or more cannot be set when [Folio] is
selected.

Brightness

Adjust the brightness to match the density of the

document.

Hint

When you want to scan both sides of a document that has front
and back sides of different densities, you can change the
settings for the brightness of the front side and back side
separately in the detailed settings and then perform scanning.
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Detailed Settings

Press the [Detailed settings] button to open the Detailed

Settings screen.

User]

@ Home

22 Job Button

User Settings
Administrator
setting
Logout

Power off

Userl

(A tone

22 Job Button

&

&

User Settings
Administrator
seft

Logout

Power off

Detailed settings
Select item to set.
= Double feed detection by Ultrasonic
= Double feed detection by length
= Non Separation Feeding Mode
= Skip Blank Page
» OFF
= Automatic Feeding

= Document orientation
» 0degrees

Cancel

Detailed settings
Select item to set.
u Deskew
» straightens with angle & contents of fed documents
= Background smoothing
= Bleed-through reduction
» OFF
= Remove shadow
= Contrast

>4
= Back side Brightness/contrast
F/OFF

Cancel

ON

ON

ON

oK

LG

LG

&7 |

o

Detailed setti
& Usert s

oL

22 Jobutton

Select item to set.
= Front side color drop-out
» OFF

= Backside color drop-out
» OFF

= Auto Color Detection Settings
» OFF

= Document type

»Plain paper
& ser settings .

L seff

Logout
33 -

Power off R ‘

x

Double feed detection by Ultrasonic

The scanner uses an ultrasonic sensor to detect when two
or more documents are fed together, and stops feeding
when a double feed is detected.

@ wPoRTANT

* This method is effective when documents overlap by 1.97"
(50 mm) or more. It does not function if only a slight portion of
the document is overlapping.

* When [Scanning Side] is set to [Folio], [Double feed detection
by Ultrasonic] is grayed out and cannot be selected.

Double feed detection by length

The scanner detects by document length when two or more
documents are fed together, and stops feeding when a
double feed is detected.
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0 IMPORTANT

* Using the length of the first page of the document as a
reference, the scanner determines a double feed when it
detects a document with a length at least 1.38" (35 mm)
longer or shorter than the reference length.

* Set [Double feed detection by length] to [OFF] when scanning
a document that contains pages of different lengths.

Non Separation Feeding Mode
Set [Non Separation Feeding Mode] to [ON] or [OFF] according
to the feed method of the document. (See p. 44.)

Skip Blank Page

Skip Blank Page.

Touch the (Low] [High] to adjust contents detection sensitivity.

When [Skip Blank Page] is selected in the scanning side
settings, this setting is enabled, and you can adjust the
sensitivity level for skipping blank pages.

Hint

* The initial value for the Skip Blank Page option is set to “90.”
¢ As you lower the value from the default setting, pages of the

document with text become more likely to be skipped as well.
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¢ As you raise the value from the default setting, pages of the
document that are blank become less likely to be skipped.

Automatic Feeding

When this is set to [ON], documents placed on the scanner will
be detected and fed automatically.

To end scanning, press [Cancel].

Document orientation

Document orientation

Select type of rotation.

ok | [ s0ces
D 270deg

19 180des.

B Auto

Rotates the scanned image a specified amount.

Hint

If you select [Auto], the orientation of text within the document is
detected and the image is rotated so that the orientation of the
text is correct.

0 IMPORTANT

The scanning speed may be reduced when [Auto] is selected.
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Deskew

Deskew

Select deskew type.

Straightens with angle of
fed documents

Straightens with angle &
contents of fed documents

The scanner detects from the scanned image that the
document was fed askew and then straightens the image.
» Straightens with angle of fed documents
Detects skewing that occurs in documents during
document transport and corrects it.
» Straightens with angle & contents of fed documents
Detects skewing that occurs in documents during
document transport and in scanned images and corrects

1t.
Hint
The deskew function may not operate properly in the following
cases. In such cases, disable the deskew function. (Even in
cases other than the following, skewing in documents may not
be properly corrected and portions may be cut off in the scanned
image depending on the document.)
* When scanning documents with dark edges
* When scanning glossy or reflective documents

Chapter 4 Operating Procedures

Background smoothing
Processes the scanned image so that the background is
smooth.

Bleed-through reduction

Bleed-through reduction

Touch [Low] [High] to adjust.
‘The higher you set, the more reduced the bleed—through.

m Use bleed through reduction

Eliminates bleed-through images, in which images on the
reverse side of a scanned document appear on the scanned
page, such as when scanning thin documents with text or
images on both sides.

@ wPoRTANT

Bleed-through reduction cannot be set when the [Text enhance]
mode is selected.

Hint

When using bleed-through reduction, adjust the bleed-through
reduction level to match the type of document.

Remove shadow

Removes shadows at the top and bottom of scanned images
automatically.
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Contrast Back side Brightness/contrast

Contrast Back side Brightness/contrast

Touch [Low] [High] to adjust contrast.

Touch [Dark] and [Bright] to adjust the brightness.
‘Touch [Low] and [f lul'?]

to adjust the contrast.

m Back side brightness. Ll S;Z,'.’?n‘;?“

wam(c c o o o o o o g

m Back side contrast o E;:::;k side

High

Adjust the contrast for the images to scan. This is enabled when you scan both sides of a document
and should be used when the document has front and back
sides of different density. Select [Use back side brightness
(contrast)] to change the settings for the brightness and
contrast of the front and back sides of the document.
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Front side (Back side) color drop-out Auto Color Detection Settings

Front side color drop—out Auto Color Detection Settings

Select color to drop—out or enhance for front side. = Detection mode Color, Gray or Binary v
= Mode in case of binary L Blackand White v ‘
None Set the threshold intensity and the aresize to judge the document as color.

= Threshold intensity to judge the document E‘S color

Drop-out color Red ‘ Drop-out color Green ‘ Drop-out color Blue ‘ i ‘ { Ceep
u Aresize to judge the document s color

ol 0o o o
RedEnhance | GreenErance | Bue Enhance | Narrow | e road
e | : |

v 12
cancel

cancel

The color drop-out function has a “drop-out” effect that
leaves out a specified color (red, blue, or green) while AutoColor Detecton Setings

= Grayscale range.

scanning, and a “color enhancement” effect that e

a0 o o o
€ . Wider .{— Narrower
emphasizes a specified color. You can set each of these oSBT EEE :

effects for the front side and back side. Narow fl‘%‘ Sroad

0 IMPORTANT
The color drop-out settings are disabled when the scanning

mode is set to [Color]. Cancel

This is enabled when Auto Color Detection is selected, and
allows you to configure the following detection settings
for determining whether to scan a document in color or
black and white.
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* Detection mode
Specify the color detection mode.
Depending on this setting, processing for scanned
documents will differ as follows.

Settin When a color | When a black and
Valueg document is | white document is
detected detected

Saved as a grayscale

[Color, Gray image or black and

. white image depending
or Binary] on the document
Saved as a color | content
[Color or 1mage Saved as a grayscale
Gray] image
[Color or Saved as a black and
Binary] white image

* Mode in case of binary
Specify the scanning mode to use when a black and white
document is detected.

* Threshold intensity to judge the document as color
Adjust the sensitivity to colors in a document.

* Aresize to judge the document as color
Specity the ratio of colored regions in a document.

» Grayscale range
Adjusts the sensitivity for grayscale detection on
documents.

* Size of the area judged as Gray
Adjusts the size of the grayscale detection area on
documents.
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@ wPoRTANT

¢ The [Auto color detect.] function cannot be used
simultaneously with the color drop-out or prescan function.

* The scanning speed may be reduced when the Auto Color
Detection function is used.

Document type

Select the type of document to be scanned. You can select
from [Plain paper], [Extra-thin paper], [Extra-thick paper/
plastic card], [Carrier sheet], or [Carrier sheet (passport
type)].

Hint

When [Extra-thick paper/plastic card], [Carrier sheet], or [Carrier

sheet (passport type)] is selected, [Double feed detection by
Ultrasonic] will be set to [OFF] automatically.

Document type

Select the document type

Plain paper ‘ Extra—thin paper ‘

Extra-thick paper/ ‘

Dlastic card Carrier sheet ‘

Carrier sheet/
(passport type)

Cancel
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(1 File Formats JPEG format

You can select from the four available file formats TIFF, & Ut GIRELE

Select file format,
[JPEG] file s valid for [Gray][Color] mode.

JPEG, PDF and PNG, and the modes available for Q) e
JPEG

scanning vary, depending on the file format setting. (See
“M. 2 1) Job Button
n p. 86. &
ode” on p. 86.) —
= Quality
TIFF format = | e
File format FOF ‘
o Usert Administrator
?elecl file format. : - setting PNG
: dgtig!g:]ﬁnm‘? for [black and white]Error diffusion][Text enhance][Gray][Color][Auto color
@ fone TIFF Logout
o:: Button
28 swsiton - = Quality Power off e ‘ o gy
cor o] — i,— High Quality
JPEG
£ s Multi pag . .
& b B . Select the compression rate for JPEG compression.
PDF
s - PDF format
Logout & usen Fileformat
?I’Ell)el’(]llilﬂe'fo"?:li [black and white][E diffusion](Text enh: ](Gray][Color][Aute Il
ome detection] mode.
Power off @ ‘ oK I @ Ho —
:-j Job Button u Quality
Select [Single page (Front/back separate file)] to save each we | o] e i cusity]
side of each page as a separate image file, [Single page weg || Mpesne

Ml page. v

(Front/back same file)] to save each page as a separate = = Compresson -
image file, or [Multi page] to save one image file Saing " e | 5 Jocr e
containing multiple pages when scanning multiple pages.

User Settings

. ‘S:cuvicy settings Settings

Logout

= Create PDF/A-compliant file on | o

Power off Jr— ax ‘J‘

Configure the following settings for saving in PDF format.
e Compression
Select the compression method.
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* Quality
Adjust the quality for the specified compression method.
* Multi page settings
Select [Single page (Front/back separate file)] to save
each side of each page as a separate image file, [Single
page (Front/back same file)] to save each page as a
separate image file, or [Multi page] to save one image
file containing multiple pages when scanning multiple
pages.
* OCR (Character Recognition)
If OCR is set to On, character recognition is performed
for the text within the scanned document, and the text is
embedded in the PDF file as text information.
The [Language setting] button enables you to select the
language for character recognition.
* Security settings
If you set encryption to On and then press the [Settings]
button, the Security settings screen appears, and you can
configure the security settings for the PDF file. For
details, see “Security Settings for PDF Files” on p. 94.
* Create PDF/A-compliant file
When set to [ON], create a PDF/A file.

@ wPoRTANT

* When a language that is not supported by PDF/A (Japanese,
English + Japanese) is selected in the [Language setting] of
the [OCRY], it will change to a language that is supported.

 [Security settings] cannot be set when creating a PDF/A file.

PNG format

File format
o Usert

(A ore

Select the file format.
Selecting [PNG] sets the mode
[Color], or [Auto color detection].

22 Jovutton

TIFF

IPEG
& ser settings ‘

e |
£+ Adninistrator
setting

Logout

Power off ‘

1 Security Settings for PDF Files
Apply security to the PDF file.

File format
o usert

(A one

::j Job Button

= Encryption Level
., |Reavired a password to open the document

Use permissions password to restrict editing security
9| settings

= Printing alowed
& user settings

= Changes allowed

o |Enable copying of text i

£¥  Adninistrator
setting

Logout

Power off pr—
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to [Black and White], [Error Diffusion], [Text enhancel, [Gray].

Low(40-bitRC4)  + ‘

oK J
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Encryption Level
High (128-bit RC4) and low (40-bit RC4) level settings are
available.

@ wPoRTANT

Using the High (128-bit RC4) level setting is recommended. The
Low (40-bit RC4) level setting provides less security.

Requires a password to open the document
Viewing of the document is restricted by a password.

@ wvPoRTANT

Take care not to forget the password once it is set. If you forget
the password, the document can no longer be opened.

Use permissions password to restrict editing

security settings

The following settings are restricted by the permissions

password.

* Printing allowed
This permits printing of the PDF file with a printer.

* Changes allowed
This permits editing of the PDF file; for example, adding
and deleting pages.

* Enable copying of text, images, and accessibility.
This enables the copying of text information embedded
with OCR software and reading of the PDF file with
voice software.

Chapter 4 Operating Procedures

@ wPoRTANT

¢ Password protection is recommended when the permissions
of the PDF file are restricted.

* You can change the permissions and cancel password
protection for a password protected PDF file in an application
capable of editing PDF files such as Adobe Acrobat.
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Send Settings.
& Usert 2
= Subject [ From ScanFront
= Message *
.l.'j Job Button M
= File name (
..? User Settings = Auto file name yyyymmdd v
201510262327647
L Adninistrator Action when the same named file message
Admink : Dispaya
tting = exists Devanesx v |
R» Logout
v 72
1 po
) Poweroff Cancel ok J

E-mail settings (subject, message)
Set the subject and message for sending via e-mail.

File name
Specify a name for the image file to be sent.

Auto file name
The scanner adds 17 digits that indicate the date and time
to the file name of the image to be sent.
Ex.) May 14, 2016, 3:40:30 p.m.
yyyymmdd: File name + 20160514154030123
mmddyyyy: File name + 05142016154030123
ddmmyyyy: File name + 14052016154030123
* The last three digits indicate the number of milliseconds.
When custom file name settings are configured in the Web
Menu, you can select [Custom] to add the custom file
name to the file name of the scanned image (see p. 105).

Chapter 4 Operating Procedures

1 Send Settings

0 IMPORTANT

* Make sure you set either [File name] or [Auto file name]. A
message appears if you do not enter a file name and then set
[Auto file name] to [None].

¢ When JPEG or PNG format is selected, or when TIFF or PDF
format is selected and set as a single page, a 4-digit serial
number starting from "0001" is automatically added to the end
of the file name.

* The following characters cannot be used to set the custom file
name:
[:?2*" <>

Action when the same named file exists

Set the action to perform when there is already a file of the

same name at the destination.

* Display a message
Display a message to confirm overwriting of the file.

* Abort sending
Cancel sending.

* Overwrite the file
Overwrite the file at the destination.
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Send Settings

 Send the files immediately
after scanning

on | oF
Confirm addresses before
sjecutin oN | oFF |
# Screen after sending Home ureen -
a Send index file on | oF

S User settngs = index tring

 Batch separation
£ Administrator » None
setting

B Logout

@ Power off

Cancel ‘ oK J ‘

Send the files immediately after scanning
Send images without checking them when scanning
completes.

Confirm addresses before sending
Confirm the addresses before sending images when
scanning completes.

Screen after sending

Select the screen to display after sending images.

* Home screen (Job Button screen)
Redisplay the Home screen (Job Button screen) after
sending images.

@ wvPoRTANT

¢ The [Screen after Login] setting that is set by the user applies
to the Home screen (Job Button screen) setting.

* The Job Button screen is displayed for a user for which use of
the Home screen is restricted by the ScanFront administrator.

* Logout

Chapter 4 Operating Procedures

The user is logged out after sending images.

* Select screen after sending
A dialog box for selecting the screen after sending
images is displayed.

Hint

When no user is registered, the Logout option does not appear.
Send index file

Specify whether to send index files (metadata) with
images.

When sending index files, enter an index string.

Index files are created according to the settings configured
in the Administrator Settings or User Settings. (see

p. 106).

@ wvPoRTANT

The following characters cannot be used in strings contained in
the index file:
&' <>
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Batch separation
Select a document for batch separation.

Batch separation

® Batch separation settings Hone

@ vPoRTANT

The following two settings must be configured to enable batch

separation.

* Select the [Enable] check box for [Counter] in the Custom File
Name Settings screen (p. 5-105).

* Set [Auto file name] to [Custom] in the Delivery Options screen
(p. 4-96).

Hint

When [Blank Page] is selected and blank pages are detected
among scanned documents, those blank pages trigger
automatic batch separation (i.e., automatic file separation),
allowing you to create multi-page files.
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1. Administrator Settings

Chapter 5 Administrator Settings

In “Administrator Settings”, you can configure the following settings.

® Administrator Settings
& administrator

Select item.

Q) usernaminstoton e sooseings , ()
@ Job Button Settings Device Configuration @
@ Servr Settings System Settings @
(7 )] S opesion System aaministation
@ Certificates Private Key >

) User Administration (See “User Administration” on
p. 102.)
Register and manage the users of the ScanFront and restrict
the functions available to users.

(2 Address Book Settings (See “Address Book Settings”
onp. 114))
Register and manage entries in Shared Address Book
available to all users.

(® Job Button Settings (See “Job Button Settings” on
p. 118.)
Register and manage Shared Job Button available to all
users.

(@ Device Configuration (See “Device Configuration” on
p. 125.)
Configure the settings of the ScanFront scanner.

(® Server Settings (See “Server Settings” on p. 129.)
Configure the mail server settings for sending e-mail from
the ScanFront, settings for using an authentication server
compatible with a directory service, settings for using an
address book server compatible with LDAP, and settings
for using a function that transfers a scan result log during
transfer to the FTP server.

(® System Settings (See “System Settings” on p. 135.)
Configure the following settings for managing the
ScanFront.

* Backup and restoration of all ScanFront settings
* Confirmation of ScanFront version information

@ Show Operation History
Specify a User Name to browse its operation history.
Hint
When history is selected and [Detailed info] is pressed, detailed
history information is displayed.

System Administration (See “System Administration”
on p. 138.)
Configure the login screen and display language settings,
perform a network test, and configure the password and
mail address settings for the administrator.
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(@ Certificates (See “Certificates” on p. 139.)
Display and delete certificates.

Private Key (See “Private Key” on p. 140.)
Display and delete Private Key to be used for Private Key
Authentication when sending by SFTP.
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2 « User Administration

Chapter 5 Administrator Settings

In “User Administration”, you can register and manage the users of the ScanFront and restrict the functions available to users.

Administrator Settings > User Administration

S, adninistrator

No n
Restriction
No
Restriction _ Edit s |

No
Restriction _ Edit s |

Select /
@ n

asc | oer | om | k| wno | par | stu | wx | vz | o9 ]

(D Pover off

< Back

() User List

» Check box: Select this check box to select a user. If the
check boxes of multiple users are selected, you can set
function restrictions or perform the delete operation for
all selected users simultaneously.

* Name: Displays the names of registered users.
<Default User> is the default setting when registering a
new user.

« Address [Edit] Button: Register and edit entries in My
Address Book provided for each user. For details on the
address book settings, see “Address Book Settings” on
p. 114.

« Job [Edit] Button: Register and edit My Job Button
provided for each user. For details on the job button
settings, see “Job Button Settings” on p. 118.

@ Jump Keys

If there are many users and the user you want to display is

not displayed in the user list, you can use these keys to

specify a keyword to search for and display the user.

Hint
When performing a search with the jump keys, search for the
user’s name.
(@ [Select / unselect all] Button
Select all users or clear all selected users.

(@ [Edit] Button

Register new users and edit users.
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1 Registering New Users

ministrator Settings

2. Enter the necessary information for each item, and

then press [OK].

You can register new users.

@ wPoRTANT

* When an authentication server (see p. 132) is used, users that
are logged in from an authentication server account are
registered automatically.

« If an e-mail address is registered for the authentication server
account, the e-mail address is also registered automatically.

« If an e-mail address is not registered for the authentication
server account, the e-mail address is not registered. Register
an e-mail address by editing the user settings (see p. 108).

Hint

¢ When a user is registered, the display of the ScanFront

scanner changes from the Home screen to the Login screen.
(See “Login Screen” on p. 59.)

° Administrator Settings > User Administration > New User
& administrator

u Authentication Server ¥ Device
& User name (
= Password [

u Password(confirmation) |

1. Press [Edit] - [New User].

° Administrator Settings > User Administration
& adninistrator

New ser |
oo ]
Authentication Server _ Restriction Address _Job
N No
) <Default User> Device Restriction
No -
o Usert Deice Roriction et | e Delete by server
o Sinchvonization
o user2 Deice e
mport |
Edit

noc | oee | e | e o ran | stu | wax | vz | oo |

U
(D Poweroff 4 sk ‘

The New User screen appears.

= Mail Address [

® SMTP / POP Before SMTP Authentication

(This address becomes ‘From' address.)

= Username (

[

® Password
v ‘ 12

0 wer o
@ Power off j—

® oministra
- dministrator

W Default Address Book screen
W Default Job Button screen

® Screen after Login

p%]

(D Power off

Ccancel

Index settings

Administrator Settings > User Administration > New User

oK J

My Address sook -
My Job Button v

e -

oK J
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* Authentication Server: Device
The authentication method for all newly registered users
is “Device”, and user authentication is performed on the
ScanFront (device).

Hint
For users logged in from an authentication server account and
automatically registered, the authentication method is the
domain name of the authentication server.

* User name/Password
Enter the name and password to use for logging in to the
ScanFront.

¢ Password(confirmation)
Enter the same password again for confirmation.

* Mail Address
Enter the sender address for e-mail sent from the
ScanFront.

* SMTP/POP Before SMTP Authentication
This is displayed when (see p. 130). Enter the user name
and password that will be used for authentication by the
mail server.

@ wPoRTANT

¢ |f the user name is set to be included in the index file and the
file format of the index file is set to XML, characters that
cannot be used in XML cannot be used in the user name.

* Confirm the user name and password with the user before
entering them. Otherwise, have the user enter them directly
in (see p. 146) of the user settings.

Chapter 5 Administrator Settings

* Default Address Book screen
Select whether to display [My Address Book] or [Shared
Address Book] when opening the [Address selection]
screen from the [Home screen].

* Default Job Button screen
Select whether to display "My Job Button" or "Shared
Job Button" when the Job Button Screen is displayed
after login.

» Screen after Login
Select “Home screen” or “Job Button List screen” for the
initial screen displayed after the user logs in.

o IMPORTANT
The setting for the initial screen after login also affects which
screen appears after a scanned image is sent. (See “Send
Settings” on p. 84.)

¢ Custom file name
Display the Custom file name Settings screen. (See
“Custom File Name Settings” on p. 105.)

¢ Index Settings
Display the Index settings screen. (See “Index Settings”
on p. 106.)

104



Custom File Name Settings

Specify the method in which file names used for saving
scanned images are created. When you select to use
custom file names during a scanning procedure, the image
files will be saved under file names that are determined by
the settings configured here. Components of the custom
file name will be included in the order that they appear on
this screen.

Administrator Settings > User Administration > New User > Custom file name

o adninistrator
Various information can be added to the sending inage file name:
= Separator o) Enable
pes
= 1.5tring
= 2.User name o Enable
= 3.Date o Enable
nmdd
= 4.Tine o) Enable
i
M 12
I
) Poweroff w o S

apter 5 Administrator Settings

° ‘Administrator Settings > User Administration > New User > Custom file name
- administrator
W 5. Device name ) Enable
= 6. Counter J Enable (The counter setting is valid only when there is
only a single page or when the batch separation
function is set to ON.)
m Start number 1
® Number of digits a4
22 -
) roweroff
Cancel oK J

0 IMPORTANT

The following characters cannot be used to set the custom file

name.

[:?2* " <>

* Separator
Select the [Enable] check box to include a separator
between character strings in the file name, and select a
character to use as the separator in the list box.

* String
Specify a string to include in the file name.

e User name
Select the [Enable] check box to include the user name in
the file name.

* Date
Select the [Enable] check box to include the date in the
file name, and select a format for the date in the list box.
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e Time
Select the [Enable] check box to include the time in the

file name, and select a format for the time in the list box.

Hint
The time on the server side will be used.

* Device name
Select the [Enable] check box to include the device name
in the file name.

* Counter/Start number/Number of digits
Select the [Enable] check box to include a counter in the
file name. When this is enabled, you can specify the
starting value and number of digits used for the counter.
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Index Settings
Specify the content of index files (metadata) that are

attached to scanned image files. Components of the index

file will be included in the order that they appear on this

screen.

S, adninistrator

Pover off

K s
& adninistrator

(»  power off

Settings > User

ion > New User >

Various information whe the scanning is executed at the same time as transmitting the scanned
image file can be transmitted as a file of the index of the xml or csv form.

= Index string (
= Field name [ string
= User nane 4 Enable
= Field name ["user
u Date 3 Enable
= Format
= Field name [Date
 Tine o Enable
= Format o
= Field name [Time
M ‘ 13
Settings > User > New User >
= Device name < Enable
= Field name [Device
= Counter o Enable
= Start number (1
' Number of digits [a
= Field name ["Counter
= File name < Enable
= Field name [‘FileName
= File size o Enable
= Field name [ FieSize
v ‘ 0 N
Cancel oK J
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Settings > User
= Number of Pages
= Field name

> New User >
4 Enable

8, adninistrator

[ PageNumber
= Destination path o Enable

= Field name (Folder

u Index file format XML

o

33 &

Power off

| o

@ wvPoRTANT

The following characters cannot be used in strings contained in
the index file.
&' <>

* Index string/Field name
Enter a string for the index. You can change the default
field name (“String”) as necessary.

* User name
Select the [Enable] check box to include the user name in
the index file. You can change the default field name
(“User”) as necessary.

* Date
Select the [Enable] check box to include the date in the
index file, and select a format for the date in the [Format]
list box. You can change the default field name (“Date”)
as necessary.

Chapter 5 Administrator Settings

* Time
Select the [Enable] check box to include the time in the
index file, and select a format for the time in the [Format]
list box. You can change the default field name (“Time”)
as necessary.

Hint
The time on the server side will be used.

* Device name
Select the [Enable] check box to include the device name
in the index file. You can change the default field name
(“Device”) as necessary.

* Counter/Start number/Number of digits
Select the [Enable] check box to include a counter in the
index file. When this is enabled, you can specify the
starting value and number of digits used for the counter.
You can change the default field name (“Counter”) as
necessary.

¢ File name
Select the [Enable] check box to include the file name in
the index file. You can change the default field name
(“FileName”) as necessary.

* File size
Select the [Enable] check box to include the file size in
the index file. You can change the default field name
(“FileSize”) as necessary.

* Number of Pages
Select the [Enable] check box to include the number of
pages that are in the scanned image in the index file. You
can change the default field name (“PageNumber”) as
necessary.
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* Destination path
Select the [Enable] check box to include the destination
path in the index file. You can change the default field
name (‘“Folder”) as necessary.

* Index file format
Specify a file format for the index files.

U Editing Users
You can change the settings of registered users.

1. Select a user, and then press [Edit] - [Modify].

° i Administrator Settings > User Adninistration
& administrator

Authentication Server  Restriction  Address Job.

o e |
= |
 Usert Device Edit Edit
Restriction — Delete by Server|
o v N

Import
it
»

< Back

() Power off

The Edit screen appears.
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2. Change the user settings, and then press [OK].

° Administrator Settings > User Administration > Edit

& administrator

® Authentication Server ¥ Device

= User name [(User1

= Change password 4 Change Password
 Password

 Password(confirmation)

= Mail Address (

(This address becomes 'From' address.)

= SMTP/POP
= User name [
= Change password < Change Password
= Password |
Custom file name Index settings
v ‘ 12
poweroff Cconcel oK o

For details on the settings, see “Registering New Users” on

p. 103.

Hint

* When editing <Default User>, the only setting that can be
changed in the user settings is the default setting for "Default
Address Book screen", "Default Job Button screen” or "Screen
after Login".

* When editing a user who was registered automatically by
server authentication, you can set the e-mail address in the
Edit screen.

* When “Use only Job Buttons” is enabled as a function

restriction, only “Job Button List” is displayed for the “Screen
after Login” setting.
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1 Restricting User Functions

You can restrict the functions available to a user.

0 IMPORTANT
If you restrict the functions of <Default User>, the functions are

applied to newly registered users and users registered
automatically by server authentication.

Hint

If multiple users are selected, function restrictions are set for all
selected users simultaneously.

1. Select a user, and then press [Edit] - [Restriction].

Administrator Settings > User Administration

o adninistrator

Authentication Server  Restriction Address Job
o ot beike 1. cton

 Usert Device R0 eat | ea
Restrction Delte by serve
Sinchvoniation|

No
o uen e lo on G | ear

asc | oeF | Gui | ke | wno par | stu | wex | vz | oo |

I
) Poweroff 2 sack

2. Set the function to restrict, and then press [OK].

° i Adninistrator Settings > User Administration > Restriction
& adninistrator

= User » Userl

= Use only Job Buttons Yes | MNo
= Restriction to Send

| Permit to send by E~mail [ Permit to send to USB Memory

| Permit to send to Shared Folder | Pernit to send to FAX
f | Pernit to send to FTP | Pernit to send to Printer
v ‘ 112
® Poweroff pra— oK o

Administrator Settings > User Administration > Restriction

& adninistrator
= Restriction to Edit
| Pernit to edit My Address Book o (FemiiEdESaEttiaEs
| Permit to edit My Job Button L[ il

= Restriction to Use
m Use Address registed in LDAP Server Yes | No

22 o

(  Power off

cancel ‘ @ J‘

* Use only Job Buttons
Disable scanning from the Home screen and display the
Job Button screen when the user logs in.

* Restriction to Send
Restrict the destinations to which the scanner can send
images. Deselect a destination to disable it.




* Restriction to Edit
Restrict the editing of address books and job buttons.

Deselect an address book or job button to disable editing
for it.

Hint
Configure the following settings to make only the existing
addresses and job buttons available to the user.

* Restriction to Use
Restrict the use of the LDAP address book when use of
an address book server is enabled in see “Server
Settings” on p. 129.
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(1 Deleting Users

You can delete registered users. However, <Default User>
cannot be deleted.

1. Select a user, and then press [Edit] - [Delete].

SR Adninistrator Settings > User Adnministration
& adninistrator

New User

Modify

Name Authentication Server _ Restriction Address Job
oo
o et e Device NS iction
Delte
f usert Deice N iction Eat | e [\

Synchronization|

No
o vz Rorcton _can | e | |

Import

Edt

»

sec | oer | om | | no | ron | st | wix| vz | os |

() Pover off

< Back

A confirmation message appears.
2. Press [Yes].
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(1 Deleting by Server Synchronization

If the authentication server is enabled (See “Server
Settings” on p. 129), you can delete the users who are not
registered on the authentication server from the user list.

1. Press [Edit] - [Delete by Server Synchronization].

° ~ Administrator Settings > User Administration
administrator

2 ]
=
Authentication Server Restriction _Address Job _
No
L) <DefaultUser>  Device Nstriction
9 usent Device No, Edit Edit
Restriction —— ]| pelete hyservav‘
o Synchron
9 userz Device Restriction £t Edit

(=== e el el sl e S e
« Back

() Power off

A confirmation message appears.

2. Press [Yes].
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1 Exporting Users

You can save the user data to a specified folder.

Hint

» Export users when you wish to back up the users or move the
user data to a different server because you are, for example,
changing the server.

* When exporting users, address book and My Job Button data
will not be exported.

1. Select the users to export, and then press [Edit] -

° Administrator Settings > User Administration |
& adninistrator
enisr |
Moy ,‘
Name Authentication Server  Restriction Address Job
No Restriction ‘
O <Default User>  Device Restriction
= Delete ‘
o Usert Device Restriction _ Eit it | sl
N No +
o user2 Device Restriction _ Eit it | oot "

mport |

Edt
»

soc | oer | om | o ran | st | wix| vz | os

(»  power off

The Export screen appears.
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2. Enter the save location information.

Administrator Settings > User Administration > Export

o adninistrator
= Host name - Cun\r\eesiuun‘
u User name %
= Password [
= Domain / Workgroup —

= Folder path

Browse

@  Power off

Cancel oK J

Hint

* Press [Connection test] to check the connection for the
entered host name.

* Press [Browse] to display the Shared folder screen and then
specify the host and shared folder.

3. Press [OK].
Exporting starts.
When the process is complete, a message appears.

4. Press [Yes].
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1 Importing Users
You can import exported user data.
1. Press [Edit] - [Import].

° Adninistrator Settings > User Administration |
& adninistrator
New User ,‘
Modify ,‘
Nane Authentication Server Restriction _Address Job
0 <DefaultUser>  Device B
9 usent Device o ait eai |
Restriction Delete by Servr|
9 s Device Nostriction_ E9it eai |

asc | oer | om | k| wno | par | stu | wex | vz | o9

(  power off

The Import screen appears.

2. Enter the necessary information for each item, and
then specify the exported user setting file.

Administrator Settings > User Administration > Import

S, adninistrator
= Host name [ e
= User name —
= Password %
= Domain / Workgroup —

= Users Setting file

Browse

= How to write data Overwrite the file v

Pover off

Cancel oK J
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Hint

* Press [Connection test] to check the connection for the
entered host name.

* Press [Browse] to display the Shared folder screen and then
specify the setting file.

3. For “How to write data”, select the action to perform

when importing the user setting file.

« Overwrite the file: Deletes the currently registered users
and overwrites them with the imported user data.

« Abort sending: Cancels importing if there is any user
with the same name.

4. Press [OK].
Importing starts.
When the process is complete, a message appears.

5. Press [Yes].

Chapter 5 Administrator Settings
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3. Address Book Settings

Chapter 5 Administrator Settings

In “Address Book Settings” of the administrator settings, you can register entries in Shared Address Book available to all users.

Administrator Settings > Address Book Settings.

= Address Book type  Shared Address Book = Address type ) Shared folder v

o, administrator

—J Serverl ¥¥Server1¥share
) Server2 ¥¥Server2¥share
(= SharedFolder ¥¥192.168.1.3¥SharedFolder

Select /
unselect all

Edit

>

e
3

(=)= e el el el e S e

< Back

(D Pover off

For details on the Address Book Settings screen, see

“6. Scanning Procedures” — “Address Selection Screen” on
p. 69.

Only Shared Address Book can be managed in this screen. To
manage My Address Book provided for each user, press the
[Edit] button in the address column of the user list in the User
Administration screen.

(1 Registering New Addresses

If an address to which you want to send an image file is not
registered in the address book, you can register a new
address.

For details on how to register a new address, see

“7. Registering and Editing Addresses” — “Registering a
New Address” on p. 77.

Hint

* The number of addresses that can be registered to Shared
Address Book (My Address Book) is up to 1,000 in
combination with the total number of addresses included in
Shared Job Button (My Job Button).

* Up to 100 addresses can be registered in a group.

* The available settings vary depending on the type of address (E-
mail, Shared folder, FTP Server, Fax, or Group).

1 Modifying Addresses

Modify an address when there is a send error because the
information of the transfer destination registered for the
address is wrong or has been changed.

For details on how to modify an address, see

“7. Registering and Editing Addresses” — “Modifying an
Address” on p. 81.
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1 Copying Addresses

You can copy addresses and register them as new
addresses.

For details on how to copy an address, see “7. Registering

and Editing Addresses” — “Copying an Address” on p. 82.

Hint

* Use this function when you want to copy an address in Shared
Address Book and register it as a different address after
changing some of the settings.

« In the individual user address book settings displayed by
pressing the [Edit] button in the address column in the user list
of the User Administration screen, you can copy addresses
between Shared Address Book and My Address Book.
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1 Deleting Addresses

You can delete registered addresses.

1. Select an address, and then press [Edit] - [Delete].

& administrator

Administrator Settings > Address Book Settings

= Address Book type  Shared Address Book = Address type £ Shard
- New
>
Modity
84 Server] Wserverl¥share
) Server2 Werver2¥share
1 SharedFolder ¥$192.168.1.3¥SharedFolder Delete
Erport
Import

asc | oer | ot | k| mno | par | stu | wx | vz | oo |

 Poweroff

< Back

A confirmation message appears.

2. Press [Yes].

Detail Info.
"}
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J Exporting Address Books

You can save the address book data to a specified folder.

Hint

* You can open the saved CSV file with software that supports
CSV files such as spreadsheet software in order to check the

structure of the file.

* You can match the structure of a CSV file created in another

email client to that of a CSV file saved via address book

export, and then import the address book of the other email

client and use it on the ScanFront.
1. Press [Edit] - [Export].

° i Administrator Settings > Address Book Settings
& administrator

Address
. Serverl ¥¥Server¥share
) Server2 ¥¥Server2¥share

m Address Book type  Shared Address Book v = Address type ) Shart

) SharedFolder ¥¥192.168.1

() Power off < sack

(=== e el el sl e S e

Detal Info.
3

The Export screen appears.
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2. Enter the necessary information for each item.

Administrator Settings > Address Book Settings > Shared Address Book > Export.

S, adninistrator
= Host name [ Comein
test
= User name
= Passiord
= Domain / Workgroup
= Folder path Browse
1y Pover
®  Power off PR 0 "

Hint

¢ Press [Connection test] to check the connection for the
entered host name.

* Press [Browse] to display the Shared folder screen and then
specify the host and shared folder.

3. Press [OK].
Exporting starts.
When the process is complete, a message appears.

4. Press [Yes].
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1 Importing Address Books
You can import exported address book data.
1. Press [Edit] - [Import].

° . N Adnministrator Settings > Address Book Settings.
&, adninistrator

 Address Book type  Shared AddressBook

= Address type 3 Shary

I
|
¥¥Server1¥share N ‘
I

) Serverl —
) Server2 ¥¥Server2¥share
1 SharedFolder ¥192.168.1.3¥SharedFolder Delete
nnnnn |
et
>
DetailInfo
3
asc | oeF | Gui | ke | wno par | stu | wex | vz | oo |
I
& Poweroff <

2. Enter the necessary information for each item, and
then specify the exported user setting file.

® i Administrator Settings > Address Book Settings > Shared Address Book > Import
&, adninistrator

= Host name

[ comeamn
test

u User name %

= Password (T

= Domain / Workgroup -

= Address Book file [T wowse

= Howto write data Regiaces thewhokecia A
@  Power off Cancel ok 0
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Hint

¢ Press [Connection test] to check the connection for the
entered host name.

* Press [Browse] to display the Shared folder screen and then
specify the host and shared folder.

3. For “How to write data”, select the action to perform

when importing the address book setting file.

* Replaces the whole data: Deletes all currently
registered address books and overwrites them with the
imported address book data.

» Appends data: Adds the imported address book data to
the currently registered address books.

4. Press [OK].

Importing starts.
When the process is complete, a message appears.

5. Press [Yes].
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4. Job Button Settings

Chapter 5 Administrator Settings

In “Job Button Settings” of the administrator settings, you can register job buttons to Shared Job Button available to all users.

° Administrator Settings > Job Button Settings
& administrator

= Job Button Type Shared Job Button
Job Button name n
Document1
Other
Report1
Report2

ele|e(®
<

asc | oer | omn | e | o ran | s | wee| vz | 0o |

@ Job Button Type
Manage Shared Job Button.
To manage My Job Button provided for each user, press
the [Edit] button in the job column of the user list in the
User Administration screen.
(@ Job Button List
Display the registered job buttons.
(3 [Select / unselect all] Button
Select all job buttons or clear all selected job buttons.
@ [Edit] Button
Register new job buttons and edit job buttons.
(® [Detail Info.] Button
Display details on the job buttons.

® Jump Keys
Use these keys to find specific Job Buttons when there are
many Job Buttons displayed, for example.

1 Registering New Job Buttons

You can register new job buttons.
1. Press [Edit] - [New Job Button].

Administrator Settings > Job Button Settings

o stratol
& administrator

= Job Button Type Shared Job Button

Job Button name
O Document!

o Other

o Reportl

o Report2

The New Job Button screen appears.

118



2. Enter the necessary information for each item, and
then press [OK].

:. TR Administrator Settings > Job Button Settings > Shared Job Button > New Job Button
= Job Button name
= Color of Job Button Bue ~|
m When you select this Job Button Display Scan Setting Screen v
= Custom file name Settings Modify  »
= Scan/Delivery Options Modity  »
= Index settings Modity |
© G < o | o

* Job Button name
Enter the job button name to display on the touch panel
of the scanner.

Hint
» Job buttons are sorted and displayed by job button name. If
you want to set to display job buttons in a particular order,
insert sequential letters or numbers before the name when
registering each job button. Ex.) 01_xxxx
* |f you enter a job button name that is two lines long, the job
button display will be two lines long.
* Color of Job Button
Specity a color for the job button.
* When you select this Job Button
* Display Scan Setting Screen
Displays the Scan Setting screen when the job button is
pressed.
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* Skip Scan Setting Screen
Starts scanning without displaying the Scan Setting
screen when the job button is pressed.

@ wPoRTANT

If you select [Skip Scan Setting Screen], scanning starts as
soon as the job button is pressed, regardless of whether or not
a document is inserted.
* Custom File Name Settings
Display the Custom file name Settings screen. (See
“Custom File Name Settings” on p. 120.)
» Scan/Delivery Options
Display the Scan / Send Settings screen. (See “Scan /
Send Settings” on p. 84.)
Hint
When you are registering a new job button, the following items
are not displayed in the “Send Settings” in the scan settings of
the Scan / Send Settings screen.
 File name
 Auto file name
* Send index file
¢ Index Settings
Display the Index settings screen. (See “Index Settings”
on p. 120.)
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Custom File Name Settings
Specify the method in which file names used for saving
scanned images are created.

° i Adninistrator Settings > Job Button Settings > Shared Job Button > New Job Button > Custom file name !
& administrator

= File name [

= When you select this Job Skipthe fie name entry screen v
Button
= Add Date to File name mddy
1y o
(D Poweroff ot ” o |

* File name
Specify a name for the image file to be sent.
* When you select this Job Button
Specity whether the file name entry screen appears when
you start scanning with the job button.
* Add Date to File name
The scanner adds 17 digits that indicate the date and time
to the file name of the image to be sent.
Ex.) May 14, 2016, 3:40:30 p.m.
yyyymmdd: File name + 20160514154030123
mmddyyyy: File name + 05142016154030123
ddmmyyyy: File name + 14052016154030123

* The last three digits indicate the number of
milliseconds.
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Index Settings
Specify whether to attach metadata (index files) to scanned
images.

... TR Administrator Settings > Job Button Settings > Shared Job Button > New Job Button > Index settings
e R A o s
= Send index file ON OFF
= When you select this Job Button kip the index string entry sc

() Pover off cancet o n

* Send index file
Select [ON] to send index files.

* When you select this Job Button
Specify whether the index string entry screen appears
when you start scanning with the job button.
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Q Copying Job Buttons 2. Press [OK].
You can copy job buttons and register them as new job JOREPRRRESGY ninstrator Setines > Job Button Settes > Address Copy
buttons. = Copyto Shared Job Button
Hint ' Documentl L
 Use this function when you want to copy a job button in
Shared Job Button and register it as a different job button after
changing some of the settings.
« In the individual user job button settings displayed by pressing
the [Edit] button in the job column in the user list of the User
Administration screen, you can copy job buttons between
Shared Job Button and My Job Button.
. ) () Pover off pra— 0
1. Select the job button to copy, and then press [Edit] - AN =
[Copyl. A duplicate job button with the same name as the copy
.._ O Administrator Settings > Job Button Settings SOlll‘CC is Created‘
IBSETE SR ol 3. Change the name and settings of the copied job

Document1
Other
Report!

button, and register it as a new job button.

oo

Report2 Export ‘

Detail Info.
3

nBc | oeF | GHi | sk | mno| por | stu | wwx| vz | o9

« Back ‘

The Copy screen appears.
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1 Editing Jobs For details on the settings, see “Registering New Job

You can edit the settings of a registered job. Buttons” on p. 118.

1. Select the job button to edit, and then press [Edit] -
[Modify].

° Administrator Settings > Job Button Settings
administrator

-
NewJob |
= Job Button Type Shared Job Button
Job Button name ' Modity _I
' Document1
Copy
o Other L =¥
o Reportl Delete
O Report2 Export
Import
edit
>

ssc | o | an | o rar | s | wix| vz | os |
) power off u

The Edit screen appears.
2. Change the job button settings, and then press [OK].

Administrator Settings > Job Button Settings > Shared Job Button > Edit

= Job Button name Document1

m Color of Job Button Pink -
= When you select this Job Button Display Scan Setting Screen v
= Custom file name Settings Modity  »

m Scan/Delivery Options Modify »‘

® Index settings. Modify  »

® dninistrato
- administrator

1y pone
& poweroff < ol Default oK J‘
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1 Exporting Job Buttons

You can save job button data to a specified folder as a file
in CSV format.

Export job buttons when you wish to back up the job
buttons or move the job button data to a different server
because you are, for example, changing the server.

1. Press [Edit] - [Export].

° Administrator Settings > Job Button Settings
& administrator

New Job
Button >

= Job Button Type Shared Job Button

Document1
Other i

Report! -
o2

se|e|®

nBc | oeF | GHi | sk | mno| por | stu | wwx| vz | o9

« Back ‘

The Export screen appears.
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2. Enter the necessary information for each item.

S, adninistrator

 Poweroff

Hint

Administrator Settings > Job Button Settings > Shared Job Button > Export

= Host name [ e

Browse

m User name

m Password

= Domain / Workgroup

= Folder path

Cancel oK J

¢ Press [Connection test] to check the connection for the
entered host name.

* Press [Browse] to display the Shared folder screen and then
specify the host and shared folder.

3. Press [OK].

Exporting starts.
When the process is complete, a message appears.

4. Press [Yes].
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1 Importing Job Buttons

You can import exported job button data to the ScanFront.

1. Press [Edit] - [Import].

° Administrator Settings > Job Button Settings
&, administrator

= Job Button Type Shared Job Button

Job Button name Modity "
Documentt o ‘
Other t
Report1 Detete ‘

|

]
s
s
s

Report2 e

_sac | oer | an | w Jwmo] rar | stu | wwe| vz | os |

« Back

The Import screen appears.

2. Enter the necessary information for each item, and
then specify the exported job button setting file.

Administrator Settings > Job Button Settings > Shared Job Button > Import

o, administrator

= Host name % Con{\:ﬁc‘\mn

= User name -

= Password -

= Domain / Workgroup -

u JobButtonsSettingfle [ srowse ‘

= How to write data Replaces the whole data -
) Poweroff Concel o .
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Hint

¢ Press [Connection test] to check the connection for the
entered host name.

* Press [Browse] to display the Shared folder screen and then
specify the host and shared folder.

3. For “How to write data”, select the action to perform

when importing the job button setting file.

* Replaces the whole data: Deletes all currently
registered job buttons and overwrites them with the
imported job buttons.

» Appends data: Adds the imported job buttons to the
currently registered job buttons.

4. Press [OK].

Importing starts.
When the process is complete, a message appears.

5. Press [Yes].
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5. Device Configuration
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In the Device Configuration screen, you can configure the settings of the ScanFront scanner.

Device Configuration

Select item. @

Network Setting

®

®

Auto Logout

@

(® Network Setting
Confirm or change the network settings configured on the
ScanFront scanner. (See “Network Setting” on p. 126.)
(@ Language/Timezone Settings
Set the display language for the touch panel of the
ScanFront, and the region in which the ScanFront will be
used. (See “Language/Timezone” on p. 127.)

@ wvPoRTANT

The time zone setting also affects the time stamp of sent e-mail.

(@ Date/time settings
Set the date/time for the ScanFront scanner. (See “Date/
time settings” on p. 127.)

(@ Auto Logout
Set the duration after which auto logout is performed. (See
“Auto Logout” on p. 128.)

(® ScanFront maintenance
Display the ScanFront maintenance Mode screen. (See
“Device Operation Screen” on p. 141.)

(® Format ScanFront
Clear all of the user information registered to the
ScanFront. (See “Initializing ScanFront” on p. 183.)
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1 Network Setting

Configure the device name and IP address used for
connecting the ScanFront to a network (See “Network
Setting” on p. 35.)

®, adninistrator

Power off

&, adninistrator

()  Power off

Administrator Settings > Device Configuration > Network Setting

= Device name

= IPaddress

= Subnet mask

= Default gateway

= MAC address

Cancel

Administrator Settings > Device Configuration > Network Setting

DNS

® (Primary)

o DNS
(Secondary)
NTP

® (Primary)

o NTP
(Secondary)

Cancel

Scanfront400 o |DHeP server

oK J

- Automatic
retrieval of
DNS server

NTP server
' |Enable

Chapter 5 Administrator Settings

@ wPoRTANT

Set a device name up to 15 characters long using a combination
of letters, numbers, and hyphens (-). A hyphen (-) cannot be

used at the end of the device name.
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J Language/Timezone

Confirm and change the display language and regional
settings of the ScanFront scanner.

Administrator Settings > Device Configuration > Language/Timezone

o istra
& adninistrator

0 ® device [~]
(2) = Tinezone [ (GMT +09:00) Tokyo Tine =

@ Enable daylight saving time

0 er
@  Poweroff po— ax ‘J

() Language on the device
Set the display language for the ScanFront scanner.

0 IMPORTANT
The ScanFront must be restarted after changing the display
language.
@ Time Zone
Set the region in which the ScanFront will be used.
(® Enable daylight saving time
Apply daylight saving time for the region set as the time

zone.
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0 IMPORTANT
« |f the correct time zone is not set, the time stamps that are
saved for the send times of e-mail messages and for the

saved image files will be incorrect.
* When daylight saving time is enabled, the correct time may
not be reflected. In this case, set the correct time.

(1 Date/time settings
Configure the date and time on the ScanFront scanner. The
date and time will be applied to custom file names, for
example.

Administrator Settings > Device Configuration > Date/time

>, administrator

ws [~ [~ ][ [~]

u i (2 [~]

0 wer
() Poweroff w = &
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(J Auto Logout

Set the scanner to automatically log users out after a
specified period of inactivity.

Administrator Settings > Device Configuration > Auto Logout

Waiting Time till
= Valting After 60minutes | = |

B Losout

1y Pove
(D Poweroff Concel o r
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6. server Settings

In the Server Settings screen, you can configure mail server settings for sending images via e-mail, and settings for accessing a
network authentication server compatible with a directory service.

® FTP Server
serversetings Set the function for transferring a scan result log along
el 1) @ with an image file during transfer to the FTP server. (See
Enslios | teotonsve | “FTP Server” on p. 134.)

(® Proxy Server
Set this when using a proxy server during file transmission
to shared folders. (See “Proxy Server” on p. 134.)

‘Address Book Server FTP server Proxy Server

@ E-mail Server
Set the mail server to be used for sending e-mail. (See “E-
mail Server” on p. 130.)

@ FAX
Set the Internet fax service provider to be used for sending
faxes. (See “FAX” on p. 131.)

(® Authentication Server
Set the domain server (authentication server) on which
user accounts have been registered with Active Directory.
(See “Authentication Server” on p. 132.)

@ Address Book Server
Set these settings when using an LDAP server.
(See “Address Book Server” on p. 133.)
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(J E-mail Server

You can configure the mail server settings for sending e-
mail.

Hint
The ScanFront sends a large volume of data by e-mail. Make

sure you confirm the mail server settings with your e-mail
system administrator before configuring the settings.

Administrator Settings > Server Settings > Mail Server

&, administrator
= protocol sue -
® Host Name(Address) - Cﬂr\:!:;!mn
® Port number (s
= Divided E-mail Size None v
i icati POP before SMTP
u Ml server Authenticaton s ‘ B e
= POP Server
= Port number 10
 Time of after POP (150 msec (Max5000msec)
Autholization
) power off
Cancel o R

* Protocol

Select the protocol to be used when sending by E-mail.
When performing encrypted communication, you can
select [SMTPS] or [STARTTLS].

Hint
When [SMTPS] or [STARTTLS] is selected, only [SMTP
Authentication] can be used as the [Mail Server Authentication
Method].
* Host Name(Address)
Enter the name or address of the SMTP server (for
sending e-mail messages).
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Hint

Press [Connection test] to check the connection for the
entered host name.

Port number

Change the port number if necessary. The standard port
number is 25.

Divided E-mail Size

If the image file to be attached to an e-mail message is
too large to send, the file is divided into segments of the
specified size before being sent.

@ wvPoRTANT

If the destination mail client does not support divided
attachments, it may not be possible to recombine the sent
segments into an image file. In such cases, turn off this
setting, and divide the scanned documents manually before
sending.

Mail Server Authentication Method

Configure this setting based on the authentication
method of your mail server. For details on the mail server
authentication method, contact your e-mail system
administrator.

@ wvPoRTANT

« |f other than [SMTP] is selected for the mail server
authentication method, the settings for authentication by the
mail server must be configured for each user. (See p. 104.)

« If you select other than [SMTP], be sure to register users.

* When [POP before SMTP] is selected, make sure you
specify the host name (or address) and port number of the
POP server being used, and the wait time that follows POP
authentication.
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* When [SMTP Authentication] is selected, an authentication
method with a high level of strength is selected automatically
from the SMTP authentication methods.

1 FAX

Configure the following settings for the Internet fax
service you are using.

Administrator Settings > Server Settings > FAX
Set sending format specified by the provider for FAX.

= Provider name (Not required.)
= User name (Not required.)

= Password O Register / Change password
(Not required.)

S, adninistrator

Set sending format to To, Subject or Message for FAX.(n: FAX number, h: Provider name, u: User name,
W: Passwor
?ex. -AX number@Provider name) %n%@%h%

= To
= Subject
= Message N
v
I
O Poweroff Cancel ok > ‘

* Provider name
If you are using an Internet fax service and provider
name specification is necessary, enter the provider name
specified by your provider.

* User name
If you are using an Internet fax service and user
information specification is necessary, enter the user
name registered with your provider.

* Password
To use the password of the user specified in [User name],
select [Change Password] and enter the password.

* To, Subject, and Message

Chapter 5 Administrator Settings

Enter the e-mail address (To), subject, and message for e-
mails that will be sent to the Internet fax service.

If you enter the following input strings for these settings,
the strings will be replaced with the following
replacement strings when the fax is sent.

Input String Replacement String

%% Fax number that is regist.ercd in Fhe address book
and selected before sending the image file.

Yoh% Provider name

Jou%o User name

Yopw % Password

For example, the substitution strings that you enter will
be replaced as follows when the fax number is
“00111222”, the provider name is “FaxService”, and the
user name is “SFUser”.

Input String Replacement String

%on% @ %oh % 0011112222 @FaxService

Fax delivery
notification
(from %u%)

Fax delivery notification
(from SFUser)
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(1 Authentication Server

When using a domain server compatible with Active
Directory or OpenLDAP, you can log in to the ScanFront
with a user account registered on the domain server.

In the authentication server settings, you can register the
domain server to use as the authentication server. If the
account information includes e-mail addresses, you can
also configure the settings for referring to and registering
e-mail addresses.

You can register up to four authentication servers.

@ wvPoRTANT

 After setting the authentication server, restart the ScanFront to
update its display.

* For details on using and setting an authentication server,
contact your server administrator.

Administrator Settings > Server Settings > Authentication Server

O AT e ey Authentication Serert v

Enable authentication 1 Enable
server

Use SSL 3 Enable
Authentication Method

Search Base
(Ex.: cn=users,dc=country,dc=domain,ou=0rg_unit)

Host Name(Address)
Domain

Port number 389

cancel ‘ ok >

apter 5 Administrator Settings

° Administrator Settings > Server Settings > Authentication Server
& administrator

User name

Register / Change password | Enable

ama | o« >

* Authentication Server
Select the authentication server to set.
* Enable authentication server
Select this check box to permit users registered on the
authentication server to log in.
e Use SSL
Select this check box to use SSL to communicate with
the Authentication Server.
* Authentication Method
Select one of the following based on the directory service
used by the authentication server.
« Select [Simple] if the directory service used by the
authentication server is OpenLDAP.
* Select [Active Directory] if the directory service used
by the authentication server is Active Directory.
* Search Base
Enter the search base for referring to e-mail addresses
registered on the authentication server.
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@ wvPoRTANT

For details on the strings to enter for the search base, contact
your system administrator.

* Host Name(Address)
Enter the host name or IP address of the authentication
Server.

Hint
Press [Connection test] to check the connection for the
entered host name.
* Domain
Enter a domain name supported by Active Directory.
* Port number
Enter the port number used for the LDAP protocol. The
standard port number is 389.
Hint
The standard port number will be 636 when [Use SSL] is
enabled.
* User name
When using the authentication server as an address book
server, enter a user name for referring to e-mail
addresses.
* Register / Change password
When you want to set a password for the above user,
select the check box and then enter a password.
Hint
Changing the password updates the password information

saved on the ScanFront, but does not alter the password
registered on the server.

Chapter 5 Administrator Settings

When server authentication is set, a list box for selecting
device authentication or server authentication is added to
the login screen.

(1 Address Book Server

When using an address book server (LDAP server), select
the server and enter all of the settings if the authentication
server and address book server are different.

For details on the settings, see “Authentication Server” on
p. 132.

Hint
When using an address book server that is different from the
authentication server, select [Anonymous] for [Authentication
Method].

° Adnministrator Settings > Server Settings > Address Book Server
S adninistrator
Address Book Server Address Book Server1 00000001 v
m Address Book Server Setting Not Use v
= Authentication Method
m Search Base
(Ex.: cn=users dc=country.dc=domain.ou=org_unit)
= Mail host name (address)
= Port number 389
= User name
= Password Register / Change password
1y Pover
O rowerot = ©




Chapter 5 Administrator Settings

1 FTP Server 1 Proxy Server
You can use the function for transferring a scan result log When using a proxy server during file transmission to
along with an image file during transfer to the FTP server. shared folders and connecting to an external network (see
When this function is enabled, a scan result log with the p- 78), configure the proxy server to use.
same file name as the image file is transferred to the same . ., T S T ST S ey
FTP folder as the image file. The extension for the log file - oy semer r
4 3 ti
15 log : = Port number [
Administrator Settings > Server Settings > FTP server
= Make End-of-Batch’log file ~ - Enable
Description:
The "End—of-Batch” log file(*.log) will be created in the same directory with the same file name as
the image file.
® poweroff < oma —
() Power off Cancel o >

134



7. System Settings

Chapter 5 Administrator Settings

In the System Settings screen, you can back up and restore the setting information of ScanFront.
The Error Export log and ScanFront can be upgraded when ScanFront is accessed from a web browser in an external terminal. See
“Accessing from an External Terminal's Web Browser” on p. 5-143 or “Displaying the Web Menu” on p. 7-160 for details about

the access method.

System Settings

Select item.

Backup All Settings Restore All Settings ‘ Export Error Log ‘

(» Backup All Settings
Back up the ScanFront settings. (See “Backing Up All
Settings” on p. 136.)
The following settings are not backed up.
* [P address
* Device name
* Touch panel adjustment values
@ Restore All Settings
Restore the ScanFront settings. (See ‘“Restoring All
Settings” on p. 136.)

(® Export Error Log
Export the Error Log. This is displayed when accessing
from a web browser in an external terminal. (See “Export
Error Log” on p. 137.)

@ Version Info.
Display the version information of the OS and modules of
the ScanFront.

® Version Up
Upgrade the ScanFront version. This is displayed when
accessing from a web browser in an external terminal. (See
“Version Up” on p. 137.)
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(1 Backing Up All Settings

You can back up the ScanFront settings.

@ wPoRTANT

The following settings are not included in the backup data
because they are specific to the ScanFront.
¢ IP address
* Device name
¢ Touch panel adjustment values
1. Press [Backup All Settings].
The Backup screen appears.

2. Enter the save location information.

Administrator Settings > System Settings > Back up.

&, adninistrator

= Host name Connection
test

= User name
= Password
= Domain / Workgroup
= Folder path [T eowe

N po

() Poweroff ot o

Chapter 5 Administrator Settings

Hint

¢ Press [Connection test] to check the connection for the
entered host name.

* Press [Browse] to display the Shared folder screen and then
specify the host and shared folder.

3. Press [OK].
Backing up starts.
When the process is complete, a message appears.

4. Press [Yes].

1 Restoring All Settings
You can restore backed up data to the ScanFront.

1. Press [Restore All Settings].
The Restore screen appears.

2. Enter the save location information, and then specify
the backed up data.

° Adnministrator Settings > System Settings > Restore
S adninistrator
= Host name Connection
test
= User name
= Password
= Domain / Workgroup. -
= File name [T eowse
0 "
) Pover off oncel o ]
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Hint
* Press [Connection test] to check the connection for the
entered host name.
* Press [Browse] to display the Shared folder screen and then
specify the backed up file.
3. Press [OK].
Restoring starts.
When the process is complete, a message appears.

4. Press [Yes].

1 Export Error Log

Save all system trouble information as a ZIP file to any

location on the external terminal.

Hint

 This is displayed when accessing from a web browser in an
external terminal.

* When [Export Error Log] is clicked, the screen of the specified
location is displayed.

J Version Information
You can display the version information of the modules
used by the ScanFront.

@ wvPoRTANT

If the ScanFront malfunctions, the version information will be
required when you contact the support service.

Chapter 5 Administrator Settings

° Adninistrator Settings > System Settings > Version information
S adninistrator

= Web application » 0915102101
= Total registered Users »2
= Total registered Addresses  » 11

= Total registered Jobs »8

m 0S version » 1.0.1151021001

= Web service » 09140

(»  power off

© Canon Electronics Inc. 2015

1 Version Up

Use the Version Up file uploaded to the scanner to upgrade

1t.

Hint

This is displayed when accessing from a web browser in an
external terminal.

° Administrator Settings > System Settings > Version Up
& administrator

O s SFo0si0bs v

® Update File £
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Chapter 5 Administrator Settings

8. System Administration

In the System Administration screen, you can configure the login screen and display language settings, perform a network test, and
configure the password and mail address settings for the administrator.

1 Administrator Settings

) @ ® You.c:?m set the password and mail address of the
administrator.

Login type setting ‘

System administration

Settings > Syster inistration > Admini Setting:

S, adninistrator

= Adninistrator Passord 2 Change Passtiord
New Passtord [

New Password(Confirmation) |

= Administrator Address [

() Login type setting
Set the user login screen type. (See “Screen after Login’

1

() Pover off

on p. 104.) T o —
@ Network test * Administrator Password
Confirm whether the ScanFront can communicate with If you want to change the administrator password, select
other devices on the network. (See “Network Test”” on the [Change Password] check box and then enter a new
p-39.) password.
(® Administrator Settings * Administrator Address
Set the administrator password for logging in to the Register the administrator e-mail address.

Administrator Settings screen. (See “Configuring

IMPORTANT
Administrator Settings” on p. 34.) 0

When a sent e-mail message results in an error due to, for example,
an incorrect e-mail address, an error notification is delivered from
the mail server to the e-mail address of the administrator.
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9. Certificates

Chapter 5 Administrator Settings

Displays certificates imported to ScanFront.

Administrator Settings > Certificates

The certificates imported to the ScanFront for using the
following transmission protocols is displayed.

LDAP, SMTPS, STARTTLS, FTPS (Explicit mode /Implicit
mode), and WebDAYV over SSL

0 IMPORTANT

To import certificates, access ScanFront from a web browser in
an external terminal, open the certificates screen, and then
import by the displayed [Import Cert.].

Hint

* See “Accessing from an External Terminal's Web Browser” on
p. 5-143 or “Displaying the Web Menu” on p. 7-160 for details
about how to access from a web browser in an external
terminal.

* To import a certificate, the certificate file must conform to the
X.509 format.

* Up to 50 certificates can be imported.

(1 Delete Certificates

1. Select the certificate to be deleted in the certificate
list screen.

2. Press [Delete].
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10.pPrivate Key

Chapter 5 Administrator Settings

Displays the private keys registered to ScanFront.

° Administrator Settings > Private Key
& administrator

u Private Key unregistered  Delete

cancel

The private key is used when sending scanned images using
SFTP. Use this menu to select the pair of public and private
keys that were registered for public authentication of the
SFTP server.

@ wvPoRTANT

To register private keys, access ScanFront from a web browser
in an external terminal, open the private key screen, and then
specify the private key file from the displayed [File name].

Hint

* See “Accessing from an External Terminal's Web Browser” on
p. 5-143 or “Displaying the Web Menu” on p. 7-160 for details
about how to access from a web browser in an external
terminal.

¢ Only 1 Private Key can be registered.

1 Delete Private Key
When [Delete] is pressed, the Private Key is deleted.
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11. Device Operation Screen

Chapter 5 Administrator Settings

You can configure the display off setting, reset the roller counter, and configure the password.
The Device Operation screen can be displayed from the Device Configuration screen of the Administrator Settings. (See p. 125.)

Device Operation

Select item.

Device detail settings N

Password setting "

Roller counter reset
To the
web aDDIifaliun mode »

close

(1 Device detail settings
Configure the display off setting, configure the low power
mode setting, and adjust the compression ratio of the
scanner driver.

@ Roller counter reset
Reset the counter after replacing the feed roller when the
scanner no longer feeds properly. (See “2. Replacing the
Rollers” — “Checking the Page Count and Resetting the
Counter” on p. 170.)

(® Password setting
Set the password for restricting the display of the
ScanFront maintenance screen. (See “Setting a Password”
on p. 142.)

(@ To Web Application Mode

Switch to Web Application Mode to use an external Web
Application Server.

(1 Device detail settings

Device detail settings

Set the device detail settings.

= Adjust the wait time until the After 5 minutes v
display automatically turns off. e
= Adjust the wait time until the After 12 minutes. v
Low Power Mode. —
= Allow remote operation. ON | OFF
= Reduction ratio adjustment (%) Low A———  High
0.0
Cancel oK J

* Adjust the wait time until the display automatically
turns off.
Set the ScanFront to turn off the touch panel display after
a specified period of inactivity.
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0 IMPORTANT

After the display off function turns off the panel display, you
can restore the display by touching the panel.

Adjust the wait time until the Low Power Mode.
Set the scanner to switch to Low Power mode after a
specified period of inactivity.

@ wPoRTANT

* When the scanner switches to Low Power mode, the touch
panel display turns off and the power button flashes. To
switch out of Low Power mode, press the power button.

* Note that if the scanner transitions to Low Power mode when
the placed documents run out after scanning is started, or
scanning is suspended because of a paper jam or double
feed, all the images that were scanned prior to the
suspending of scanning and that were not yet transmitted
are discarded.

* You will not be able to operate the scanner immediately after
power is restored from Low Power mode. Operation will be
enabled after about 15 seconds, so please wait a moment
before attempting operation.

Allow remote operation.

Set this to [ON] to allow access to the ScanFront from an

external terminal via a web browser or ScanFront

Administration Tool for SF400. (See p. 143.)

Reduction ratio adjustment (%)

When the feed roller is worn, scanned images may

appear stretched in the vertical direction. In such cases,

using the [Reduction ratio adjustment] function may
reduce the stretching. The specifiable range for the

adjustment value is -3.0% to 3.0%.

Chapter 5 Administrator Settings

1 Setting a Password
Set the password for restricting the display of the
ScanFront maintenance screen.
If you set a password, password confirmation is performed
when displaying the ScanFront maintenance screen.
Password setting

Enter the device password.

= Device password
Current password

—

New Password

New Password(Confirmation)

Cancel oK

Hint

The password field is empty under default conditions.
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(1 Accessing from an External Terminal's
Web Browser

You can access the ScanFront from an external terminal's
web browser to register users, addresses, and jobs,
configure device settings, and perform other operations.

1. Set [Allow remote operation] to [ON]. (See p. 142.)
2. Start the web browser on the external terminal.
3. Enter the following URL to access the ScanFront.

http://xxx.xxx.xxx.xxx:50080/
* Enter the ScanFront's IP address for "xxx.XXX.XXX.XXX".

Hint
When communicating by SSL,
enter "http:/xxx.xxx.xxx.xxx:50443/".

The ScanFront login screen appears.

Hint

* Export of operation logs can only be performed from an
external terminal's web browser.

* While accessing the scanner from an external terminal's web
browser, you can select the terminal's storage as the
download destination or upload source for files. As a resullt,
the dialog boxes that appear when operating the following
screens will differ from those that appear on the scanner.

- [User Administration], [Address Book Settings], and the
[Export] and [Import] screens of the [Job Button Settings]
- The [Backup] and [Restore] screens of the [System Settings]

* While accessing the scanner from an external terminal's web
browser, some of the setting items that appear in the

Chapter 5 Administrator Settings

Administrator Settings screen will differ from those that appear
on the scanner.
- Items that do not appear when accessing the scanner from
an external terminal's web browser:
[ScanFront Maintenance] and [Format ScanFront] under
[Device Configuration]
[OS version] and [Web service] under [System Settings] -
[Version Info]
- ltems that only appear when accessing the scanner from an
external terminal's web browser:
[Importing certificates] in [Certificates]
[File name] of [Private Key]
[Export Error Log] and [Version Up] in [System Settings]

143



Chapter 6 User Settings

1. User Settings ......covvviveeieiiiieeesee e 145
2. User Administration ...........cccocoverveniieneeniienne. 146
3. Address Book Settings .......cccccoevevieviniininieenn. 148
Registering New Addresses..........cccocceeveereenueenne. 149
Modifying Addresses............cccoveeeririinniecieeene 149
Copying AdAreSSesS .......ccoveiueerieenieesieeieesieeieeeee 149
4. Job Button Settings........ccooceeveiieeniiieeeiee e, 150
Registering New Job Buttons............cccccceoeeene 150
Copying Job BULONS .......ccvveeeeiieeienceceeeee 150
Editing JODS....cccviiiiiie 151
Exporting Job Buttons ..........ccccccieiiiiiniiiieeee 151

Importing Job BUttons ... 151



Chapter 6 User Settings

1. user Settings

In “User Settings”, you can change the information of a user logged in by device authentication.

e (@ Show Operation History
S Displays the operation history of logged in users.
® ® Hint
pesininin | TS When history is selected and [Detailed info] is pressed, detailed

Job utton settngs show Operation history information is displayed.

() User Administration (See “User Administration” on
p. 146.)
Change the user settings.

(2 Address Book Settings (See “Address Book Settings”
on p. 148.)
Register and manage entries in Shared Address Book
available to all users and My Address Book provided for
each user.

(® Job Button Settings (See “Job Button Settings” on
p. 150.)
Register and manage job buttons in Shared Job Button
available to all users and My Job Button provided for each
user.
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2 « User Administration

Chapter 6 User Settings

In the User Administration screen, you can edit the user information.

° User Settings > User Administration
-
= Authentication Server  » Device
@ ® User name [usert
= Change password 4 Change Password
= Password
22 Job sutton
= Password(confirmation)
= Mail Address (
(This address becomes ‘From'address.)
| SMTP/ POP Before SMTP Authentication
# User name
& Administrator = Change password ) Change Password
setting
& ® Password [
B Custom file name Indexsettings
b Logout
v 12
@ poweroff Cancel o
ncel J
° User Settings > User Administration
S usent
& Default Address Book screen wadessook v
@ Home & Defauit Job Button screen y Job button -
= Screen after Login ome -
22 Job Button
Q Administrator
setting
B tosout
22 A
@  power off - . I
* User name

Displays the registered user name. To change the user
name, contact the administrator.

¢ Change password
Select the [Change password] check box, and then enter
the new password in the Password field and then enter it
again in the Confirmation password field.

* Mail Address
Displays the registered mail address. To change the mail
address, contact the administrator.

* SMTP/POP Before SMTP Authentication
This is displayed when the administrator has set “Mail
Server Authentication Method” to other than [SMTP] in
the mail server settings (see p. 130). Enter the user name
and password that will be used for authentication by the
mail server.

© imPORTANT

* When entering a password, select the [Change Password]
check box before entry.

* For a user logged in by server authentication, an e-mail
address may not be registered. For details on the mail
address setting, contact your administrator.

* Default Address Book screen

Select whether to display [My Address Book] or [Shared

Address Book] when opening the [Address selection]

screen from the [Home screen].
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* Default Job Button screen
Select whether to display "My Job Button" or "Shared
Job Button" when the Job Button Screen is displayed
after login.

* Screen after Login
Select “Home screen” or “Job Button screen” for the
initial screen to display after the user logs in.

© mPORTANT

* The setting for the initial screen after login also affects which
screen appears after a scanned image is sent. (See “8. Scan
/ Send Settings” — “Send Settings” on p. 84.)

* If the administrator has restricted use of the Home screen,
only [Job Button screen] is displayed for the “Screen after
Login” setting. For details, contact your administrator.

* Custom file name
Display the Custom file name Settings screen. (See
“Custom File Name Settings” on p. 105.)

¢ Index settings
Display the Index settings screen. (See “Index Settings”
on p. 106.)
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hapter 6 User Settings

3. Address Book Settings

In “Address Book Settings” of the user settings, you can register entries in Shared Address Book available to all users and My
Address Book provided for each user.

... User! User Settings > Address Book Settings 0 IMPORTANT
eer ETTNEG e AR If the administrator has restricted editing of address books, the
i s address book settings will be as follows. For details, contact your
@ FP ftpserver/document
& Group A ¥¥Server!¥share ¥Server2¥share,user1 -+ administrator.
= pat e « If editing is restricted for only one of My Address Book and Shared
=1 Usert usert@sanplecom s Address Book, it is only possible to copy addresses from the
= ez serzesanle con e restricted address book and paste them into the unrestricted
P SR address book.
= M * If editing is restricted for both My Address Book and Shared
B Logout Address Book, the [Edit] button is not available.

asc | oer | Gr | k| wmo | par | stu | wx| vz | oo |
User Settings > Address Book Settings

® e
« Back aall=il

D Pover off

= AddressBook type  MyAddressBock v = Addresstype M Al v |

@ Home
For details on the Address Book Settings screen, see e P
“6. Scanning Procedures” — “Address Selection Screen” on 2 servert iservertHfoldervdocunents
) Server2 Wserver2¥folder¥documents
p- 69. (21 user] user] @example.con

seec/ |
unselect all

Edit

Administrator
setting

Detail Info.
3

Logout
ssc | o | oo | | o] von | sru [ wix| vz | 05 |

Power off
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(1 Registering New Addresses

If an address to which you want to send an image file is not
registered in the address book, you can register a new
address.

For details on how to register a new address, see

“7. Registering and Editing Addresses” — “Registering a
New Address” on p. 77.

Hint

¢ The number of addresses that can be registered to Shared
Address Book (My Address Book) is up to 1,000 in
combination with the total number of addresses included in
Shared Job Button (My Job Button).

* For the number mentioned above, the count for a group is the
number of addresses registered to the group (maximum of 99
addresses) plus the group name, so a group with 99
addresses registered to it is counted as having 100
addresses.

* The available settings vary depending on the type of address (E-
mail, Shared folder, FTP Server, Fax, or Group).

1 Modifying Addresses

Modify an address when there is a send error because the
information of the transfer destination registered for the
address is wrong or has been changed.

For details on how to modify an address, see

“7. Registering and Editing Addresses” — “Modifying an
Address” on p. 81.

Chapter 6 User Settings

1 Copying Addresses

You can copy addresses and register them as new
addresses.

For details on how to copy an address, see “7. Registering
and Editing Addresses” — “Copying an Address” on p. 82.

Hint
Use this function when you want to copy an address between

Shared Address Book and My Address Book and register it as
a different address after changing some of the settings.

149



Chapter 6 User Settings

4. Job Button Settings

In “Job Button Settings” of the user settings, you can register job buttons to Shared Job Button available to all users and My Job
Button provided for each user.

Q. User Settings > Job Button Settings @ Jump KeyS
- Use these keys to find specific Job Buttons when there are
(&) vome o S | " many Job Buttons displayed, for example.
e Ol :
R . (1 Registering New Job Buttons
@t You can register new job buttons.
@= | For details on how to register new job buttons, see
o “Registering New Job Buttons” on p. 118 in
opF [ele=lelmlelml o] “Administrator Settings”.
R 1 Copying Job Buttons
(1 Job Button Type You can copy job buttons and register them as new job
Select the type of job button to edit (Shared Job Button or buttons.
My Job Button). For details on how to copy job buttons, see “Copying Job
@ Job Button List Buttons” on p. 121 in “Administrator Settings”.
Displays the registered job buttons. Hint
(® [Select / unselect all] Button In the job button settings of the user settings, you can select the
Select all job buttons or clear all selected job buttons. type of job button of the destination in the Specify Destination
@ [Edit] Button and Confirmation screen.

Register new job buttons and edit job buttons.

(® [Detail Info.] Button
Display details on the job buttons.
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° User Settings > Job Button Settings > Address Copy
o Usert
= Copyto  Shared JobButton v
2 tone
I 1/
22 Job Button a
< Cancel ‘ ok J

1 Editing Jobs
You can edit the settings of a registered job button.
For details on how to edit job buttons, see “Editing Jobs”

on p. 122 in “Administrator Settings”.

J Exporting Job Buttons

You can save job button data to a specified folder as a file

in DAT format.
For details on how to export job buttons, see “Exporting

Job Buttons” on p. 123 in “Administrator Settings”.

1 Importing Job Buttons
You can import exported job button data to the ScanFront.
For details on how to import job buttons, see “Importing
Job Buttons” on p. 124 in “Administrator Settings”.
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Chapter 7 ScanFront Administration Tool for SF400

1. About ScanFront Administration Tool for SF400

ScanFront Administration Tool for SF400 is software that allows you to manage multiple ScanFront scanners at one time. To use
this software, install it on a computer connected to the same network as the ScanFront scanners.

The following operations can be performed for ScanFront

scanners on the same network.

@ Checking the current status of the ScanFront and
network configuration information

@ Configuring the ScanFront

@ Checking connections

@ Updating software

@ Backing up and restoring configuration data

Hint
When using ScanFront Administration Tool for SF400, make
sure to match the date and time settings on the computer and
ScanFront 400. Configure the date and time settings on the

computer and ScanFront so that the settings on both match
when converted to Greenwich Mean Time.
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Chapter 7 ScanFront Administration Tool for SF400

2. Installing ScanFront Administration Tool for SF400

(1 Installation

1. Insert the instructions and utilities CD-ROM in the
computer's CD/DVD/BD drive.

. Start the ScanFront Administration Tool for SF400
installer.
Use Windows Explorer, for example, to locate the installer
in the following folder on the disc, and double-click the
installer to start it.
Q: \AdministrationTool\setup.exe (“Q” is the letter
assignment for the disc drive)

1 System Requirements
Install ScanFront Administration Tool for SF400 on a
computer that is connected to the same network as the
ScaqFront scanners, and that meets the following 2
requirements.
Operating System
® Windows Server 2008 (32 bit/64 bit)
® Windows Server 2008 R2 (64 bit)
® Windows Server 2012 (64 bit)
® Windows Server 2012 R2 (64 bit)

® Windows Vista (32 bit/64 bit)

® Windows 7 (32 bit/64 bit)

® Windows 8/8.1 (32 bit/64 bit)

® Windows 10 (32 bit/64 bit)

This is the environment as of August 2015.

For the latest software support information, go to the
Products page on the Canon website.

Other:
@® .NET Framework 4.5 or later

3. Click [Next].

1) ScanFront administration tool - InstallShield Wizard

‘Welcome to the InstaliShield Wizard for
ScanFront administration tool

The Wizard will install Scanfr
tool on your computer. To continue, dick Next.

WARNING: This program is protected by copyright law and
international treaties.

N () e
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4. Select “l accept the term in the license agreement” 6. Click [Finish].
and then click [Next]. SconErant sdministtion ool InslShe Weard

(1) Scanfront administration tool - InstallShield Wizard

License Agreement
Please read the following license agreement carefully.

END USER LICENZE AGREEMENT

InstaliShield Wizard Completed

The InstallShield Wizard has successfully installed ScanFront.
administration tool. Click Finish to exit the wizard,

=5

ATTENTION: PLEASE READ THIS DOGUMENT BEFORE INSTALLING THE
SOFTWARE

This is a license agresment between you and Ganon Electronics Ine., having its
place of business at 1248 Shimokagemori, Chichibu—shi, Saitama 369-1892,
WJapan (" Canaon’'), with respect to software and its sssocisted electronic or
online manuals, text, image, eraphic, and other data, if any (the “Software”),
lwhich are provided to you with this End User License Asrssment.

'@]gcceplﬁ!e terms in the hicense Bgreemeﬂt' print

150 not accept the terms n he Icense agreement 7~
<gack [||[[_Fnish ] Cancel
{ )

InstalShield

~

7
=
i

r
\.

Sl

Click [Install].

@wmm—m

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard

Instalishield

[<gad<ﬂ|msuuj]cam]

Installation starts. When installation is complete, a screen
indicating that installation is complete appears.
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3. ScanFront Administration Tool for SF400 Setup

(1 Starting ScanFront Administration Tool
for SF400

Click the [Start] button, [All Programs], [ScanFront
Administration Tool for SF400], and then [ScanFront
Administration Tool for SF400]. ScanFront
Administration Tool for SF400 starts.

Ele Edt Processing About

Data count : 0

P address | Device name

Quitting ScanFront Administration Tool for
SF400
Click [Close] in the [File] menu.

(1 Registering ScanFront Scanners

To manage a ScanFront scanner using ScanFront
Administration Tool for SF400, add the ScanFront to the
ScanFront Administration Tool for SF400 list as follows.

1. Click [Add] in the [Edit] menu.

The [Create new items] window appears.

ﬁ

/Add items to the list below, and press the OK button.
1P address / Device name Administrator password

Device password |

2. Enter information for the ScanFront you want to

register.

¢ Enter the IP address of the ScanFront in [IP address/
Device name].

* If an administrator password is configured for the
ScanFront, enter it in [Administrator Password].

* If a device password is configured for the ScanFront,
enter it in [Device password].

* After you enter an IP address for a ScanFront, another
information entry row will be added below. This allows
you to enter information for multiple ScanFront
scanners.

. Click [OK].

The registered ScanFront scanners are added to the
ScanFront Administration Tool for SF400 list.
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Deleting Registered ScanFront Scanners

In the ScanFront Administration Tool for SF400 list, select
the check box at the far left of the row for the ScanFront
you want to delete, and then click [Delete] in the [Edit]
menu.
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You can change administrator passwords, check connections, and manage users for ScanFront scanners registered in ScanFront
Administration Tool for SF400.

File Edit Processing  About

Select Al ] [ Except Al J [

Data count : 2 [

Check the connecton | |

Enter the password... |

TP address / Device name Last access time Status Details

Open Web Menu

- - |2015/10/23 17:55:91

Hot access yet

Oied( Detais....

Dpan Web Menu
Host Not Found [__Check Detais... |[_Open web Menu_|

(1 Selecting a ScanFront

To manage a ScanFront scanner with ScanFront
Administration Tool for SF400, select it in the ScanFront
Administration Tool for SF400 list. Selecting a check box
at the far left of each row in the list selects the
corresponding ScanFront.

If you click [Select All], all of the ScanFront scanners in
the list will be selected. If you select [Except All], all of the
selections in the list will be cleared.

1 Checking ScanFront Connections

Select a ScanFront scanner in the list, and click [Check the
connection] to check the connection of the selected
ScanFront.

The results of the check appear in the [Status] column. For
example, “Connection Possible” appears when the
ScanFront is properly connected.

(1 Entering Passwords

By selecting a check box at the far left of each row in the
ScanFront list and clicking the [Enter the password] button
to display the [Password] dialog box, you can change the
administrator password and device password registered to
ScanFront Administration Tool for SF400.
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Enter the administrator password and the device password to
connectto

Administrator password:

Do this for the al password inputs

Device password:

Do this for the al password inputs

After you enter the new administrator password and device
password and click [OK], the [Password] dialog box will
close, and the administrator password and device
password registered to ScanFront Administration Tool for
SF400 will be changed.

Hint

If multiple ScanFront scanners are selected, a dialog box for
changing the password of the first selected ScanFront in the list
appears. A dialog box for changing the password of the next
ScanFront appears when you click [OK]. To configure the same
password for all the ScanFront scanners, select the [Do this for
the all password input] check box before clicking [OK].

J Changing IP Addresses and Device

Names

Double-click a ScanFront scanner in the list to display the
[IP Address / Device Name] dialog box, and then change
the IP address or device name of the selected ScanFront.
o |

Enter the IP address or Device name.

.

Chapter 7 ScanFront Administration Tool for SF400

After you enter the IP address or device name and click
[OK], the dialog box will close, and the specified IP
address or device name will be applied.

1 Checking Detailed Information on the
ScanFront

Click the [Check Details] button that appears for the
ScanFront scanners registered in the list to display the
[Details] window.

@ wPoRTANT

You can only perform this operation for ScanFront scanners to
which ScanFront Administration Tool for SF400 is able to

connect.
TP address ;4 W/ Device name :
Select Al ] ( Except Al ] Delete
User mame Authentication Server
Default User | Device
Userl | Device
User2 Device

A list of users registered to the ScanFront appears in the
[Details] window.

You can use the following buttons in the window to
manage the users registered to the ScanFront.
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* To select a user for an operation, select the check box that [Version Up]
appears at the far left of each row. Clicking [Select All] Load ScanFront firmware stored on the computer, and
or [Except All] selects or clears all of the user check update the firmware version of all selected ScanFront
boxes in the list, respectively. scanners.

* You can display ScanFront version information and the [Import Server Certificate]

number of counter sheets by clicking [Version Info].

. . . Import the SSL certificate for remote operation, for
¢ Click [Back] to close the [Details] window.

example, of the ScanFront. When performing remote
operation via SSL communication, import a trusted

- Dlsplaylng the Web Menu certificate to the ScanFront.
When you select a ScanFront scanner in the list and click File format for SSL certificate: pfx
the [Open Web Menu] button, the Web browser starts and
the Web Menu for the selected ScanFront is displayed. 1 Importing/Exporting Administration

) Data

1 Batch Processmg You can export administration data for ScanFront
You can select multiple ScanFront scanners in the list, and Administration Tool for SF400 to any location on the
select a command in the [Processing] menu to perform the computer, and import exported administration data.
Zzlllr:ft:igieratlon all of the selected ScanFront scanners at Exporting Administration Data
The following commands are available in the [Processing] Chc.k [Export] n the [Edit Data] fenu, sp e<.:1fy a
menu destination and file name for the administration data in the

dialog box that appears, and then click [Save].

Importing Administration Data
Click [Import] in the [Edit Data] menu, specify the storage
location and file name for the administration data in the

[Backup All Settings] dialog box that appears, and then click [Open].
Save the backup data of all selected ScanFront scanners to

any location on the computer.

[Restore All Settings]
Load backed up ScanFront data stored on the computer,
and restore settings on all selected ScanFront scanners.
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1. Routine Cleaning

Clean the scanner on a regular basis, as described below, to maintain scanning performance.

/\ cauTion 1 Cleaning the Touch Panel

¢ When cleaning the scanner, do not spray water or detergent When cleaning the touch panel, use a soft, dry cloth to
directly on the scanner. Doing so may damage precision gently wipe the surface of the panel without applying
mechanisms, such as the light source. pressure.

* Never use thinner, alcohol, or other organic solvents to clean the
touch panel. Such solvents may deform, discolor, or melt the
touch panel, thus causing a malfunction.

1 Cleaning the Scanner Unit
To clean the surface of the scanner unit, use a cloth slightly
dampened with water and well wrung out, to remove any
dirt, and then use a clean, dry cloth to wipe the scanner.
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(1 Cleaning the Scanning Glass and
Rollers
If scanned images contain streaks or scanned documents
become dirty, the scanning glass and rollers inside the
scanner may be dirty. Use the procedure below to clean
them on a regular basis.

1. Pull the lock lever toward you and then fully open the
panel unit.

=5
=
,&‘ = /
ST
2= Lock lever

\

2. Use a commercially available air blower to remove
any dust and paper particles that have accumulated
inside the scanner.

Chapter 8 Maintenance

3. Use a clean, dry cloth to wipe any dirt off the

scanning glass.

[

\\n"\nn ‘ ;LLJO ok//'\
T NN

S

—-.-'—\1 - Un

L e ——

i |

Hint

There is one scanning glass for the front side of documents, and
another for the back side. Wipe both of them clean.

/\ cauTioN

Do not spray water or detergent directly on the scanner. Doing
so may damage precision mechanisms, such as the light
source.

@ wPoRTANT

Scratches on the scanning glass may cause streaks on
scanned images, as well as feeding errors. If there are
scratches on a scanning glass, contact your local authorized
Canon dealer.
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4. Remove any dirt from the rollers using a cloth that

. IMPORTANT
has been soaked in water and thoroughly wrung out. o 0

After you remove the retard roller and feed roller and finish
cleaning them, make sure to reattach them to the scanner.

6. Gently close the panel unit. Press on both sides of
the unit until you hear a click, which indicates the unit
is locked.

> Cleantherollers
5 while rotating
- them

TR
;h_-i

@ wvporTANT
Wipe the rollers clean while rotating them.

5. Remove the retard roller and feed roller, and remove
any dirt from them.
See “Cleaning the Retard Roller” on p. 165.
See “Cleaning the Feed Roller” on p. 167.

| Retard Roller

Feed Roller

/

e
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1 Cleaning the Retard Roller 3. Pull the left lever that secures the retard roller to the

Use the procedure below to remove and attach the retard scanner, and remove the roller.

roller during cleaning or replacement.

/\ cauTion

Do not use excessive force when removing or attaching the
retard roller. Doing so may cause the roller to become
deformed, resulting in feed errors.

1. Open the roller cover.

ever.
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4. Remove any dirt from the roller using a cloth that has 6. Push the left side of the retard roller to secure it to the
been soaked in water and thoroughly wrung out. scanner.

5. Install the cleaned retard roller by inserting the right

. . 7. Lower the document detection lever, and close the
side first.

roller cover.
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1 Cleaning the Feed Roller 3. Remove any dirt from the roller using a cloth that has
Use the procedure below to remove and attach the feed been soaked in water and thoroughly wrung out.
roller during cleaning or replacement.

/\ cauTion

Do not use excessive force when removing or attaching the feed & )
roller. Doing so may cause the roller to become deformed,
resulting in feed errors.

1. Open the roller cover.

4. Install the feed roller.
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5. Close the roller cover.
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2. Replacing the Rollers

When the rollers start to wear out, document feed errors such as paper jams are more likely to occur.
If document feed errors continue to occur even after cleaning the rollers, purchase an Exchange Roller Kit, and replace the rollers
(feed roller and retard roller).

1 Exchange Roller Kit @ wPORTANT
The Exchange Roller Kit is a kit consisting of * The rollers are consumable parts. When the total number of
replacements for the feed roller, and retard roller. For pages scanned with the rollers reaches 200,000 pages,
details, contact your local authorized Canon dealer or purchase an Exchange Roller Kit and replace the parts. (See
service representative. “C:le;gk)ing the Page Count and Resetting the Counter” on
p. 170.

Product name: Exchange Roller Kit

* When the rollers start to wear out, problems such as paper
Product code: 1550C001 P pap

jams and improper document feeding become more likely to
occur. If this happens, replace the rollers regardless of the
page count.
* Make sure to reset the roller counter after replacing the rollers.
* Refer to the roller cleaning procedure for details on replacing
the rollers. (See p. 165, p. 167.)

Retard roller

Feed roller

169



Chapter 8 Maintenance

1 Checking the Page Count and Resetting 2. Press the [Device Configuration] - [ScanFront
the Counter Maintenance] - [Roller counter reset] button to

display the roller counter reset screen.
Check the page count on the Roller Counter Reset screen play

of the Administrator Setting screen.

@ wPoRTANT

The roller counter counts the number of pages fed by replaced
rollers. Make sure to reset the counter when you replace the Device detallsettings |
rollers since this enables a warning telling you when the page

number limit has nearly been reached and the roller needs to be
replaced.

Device Operation

Select item.

Roller counter reset

Password setting web application mode »

1. Log in to the Administrator setting screen.

° Administrator Settings
& administrator
Select item.
Close
User Administration ,‘ Address Book Settings [ ]
Roller counter reset
Touch [Reset] to reset the scan counter after replacing the roller.
Server Settings ‘ System Settings
how Operati
f. how "?nevalnn " Tt o ®  Total pages scanned > 1757
Certfcates J Privae Key = Pages scanned from » 1757
: : the previous roller change R
Back
Close

Total pages scanned
This counter is for the total number of document pages fed
by the scanner.
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Pages scanned from the previous roller

change
This counter is for the number of document pages fed by
the scanner since the roller was replaced and the counter

was reset.
3. Press the [Reset] button to reset the counter.

Roller counter reset

Touch [Reset] to reset the scan counter after replacing the roller.

® Total pages scanned » 1757

= Pages scanned from » 1757
the previous roller change GEEl g

close )

4. Press [Close] to log out of the Administrator setting
screen.
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Chapter 9 Troubleshooting

1. Troubleshooting

If any of the following problems occurs, solve the problem as described in the corresponding solution.

Network settings and other settings

Cannot use an LDAP address Cause The administrator has set user function restrictions.
book (certain users only) Solution Contact the administrator of the ScanFront.
Cause The ScanFront is being used or a user has not logged out.
g g

Cannot update the settings

Solution Check the ScanFront status and then try again.

Permission to write to the shared folder has not been granted for the

ause
Cannot create a new folder e user name and password that were entered.
(shared folder/FTP server) - —
Solution Contact the administrator of the shared folder.
Specifying a mail address as the Cause The mail server settings have not been registered, or have been deleted.
address and then starting i —
scanning results in an error Solution Contact the administrator of the ScanFront.
Cannot edit the address book/ Cause The administrator has set user function restrictions.
job buttons (certain users only) Solution Contact the administrator of the ScanFront.
Can only select certain Cause The administrator has set user function restrictions.
destinations. For example, can
only select shared folders Solution Contact the administrator of the ScanFront.
(certain users only)
Cause The scanner cannot connect to an FTP server that requires firewall
Cannot connect to an FTP settings to be configured.
server that can be accessed U FTP hatd ot — b
from outside the company Solution se an server that does not require firewall settings to be

configured.
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(1) The date and time settings are incorrect. (2) The time zone is set to a

The wrong send time is Cause different country.
displayed for an e-mail message
received at the destination Solution Contact the administrator, and check the “Language/Timezone” setting.
(See p. 125.)
The sender’s address is not Cause The e-mail addresses of the user and administrator have not been
displayed at the destination of registered. (See p. 103 and p. 138.)
an e-mail message Solution Contact the administrator, and register the e-mail addresses.
Cause The IP address that was set is already being used by another device.
Cannot connect to the network —
(IP address conflict problem) Solution Contact the system administrator of the network, and change the IP
address setting.
Cannot connect to the network Cause The LAN cable is not connected properly.
(LAN cable connection problem) Solution Check the connections of the LAN cable.
Cause The device name that was set is already being used by another device.
Canr.wt connect to .the network Contact the system administrator of the network, and change the device
(device name conflict problem) Solution name setting. When you install two or more ScanFront scanners, take
care to ensure duplicate device names are not set.
Cause Data has been saved to the folder.
Solution Contact the administrator of the shared folder.
Cannot delete a folder Cause Permission to change the shared folder has not been granted for the user
name and password that were entered.
Solution Contact the administrator of the shared folder.
Cannot scan from the Home Cause The administrator has set user function restrictions.
screen (certain users only) Solution Contact the administrator of the ScanFront.
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c Uppercase and lowercase letters were not entered correctly.
ause
. (See p. 62.)
Cannot log in
. Enter the uppercase and lowercase letters for the user name and
Solution
password correctly.
Cannot connect to the device Cause [Allow remote operation] is set to [OFF].
via the network Solution Set [Allow remote operation] to [ON]. (See p. 142.)
Cannot access shared folders Cause WINS server name resolution is being used.
from a computer Solution Use an IP address.
Scan
Cause The scanning glass is dirty.
Streaks appear in images . Clean the scanning glass. (See p. 163.) If there are scratches on a
Solution
scanning glass, contact your local authorized Canon dealer.
Cause The rollers are dirty.
Solution Clean the rollers. (See p. 163.)
Paper becomes jammed Cause A feed error related to the document type occurred.
Set [Document type] to [Extra-thin paper] in the Detailed Settings
Solution screen. In addition, limit the number of documents placed on the
scanner to about 10 sheets. (See p. 54.)
Cause The rollers (consumable parts) have worn out.
Paper jams occur frequently Solution Purchase an Exchange Roller Kit and then replace the rollers. (See
p. 169.)
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c Static electricity is causing the pages of the document to stick to each
ause
other.
Solution Before you load a stack of documents, fan the documents.
Cause The type of paper of the documents is causing a paper feed error.
Documents are double fed Set [Document type] to [Extra-thin paper] in the Detailed Settings
Solution screen. In addition, limit the number of documents placed on the
scanner to about 10 sheets. (See p. 54.) In addition, set [Non Separation
Feeding Mode] to [OFF] and scan the pages one by one.
Cause The retard roller and feed roller are dirty.
Solution Clean the retard roller and feed roller. (See p. 164.)
A stack of documents are fed Cause [Non Separation Feeding Mode] is set to [ON]. (See p. 44.)
together Solution [Non Separation Feeding Mode] is set to [OFF].
Scanning starts immediately Cause The job buttons are designed to work that way. (See p. 109.)
after | press a job button (certain . ]
users only) Solution Place the document and then press a job button.
Cause The specified paper size is too small.
Solution Specify a larger paper size (e.g., A4) for the [Page Size] setting in the
Scan/Delivery Options screen. (See p. 85.)
Cause A feed error related to the thickness of the paper occurred.
Passports do not scan properly Solution Set [Resolution (dpi)] to 300 dpi or less in the Scan/Delivery Options
screen. (See p. 86.)
Cause The side of the passport with fewer pages is being inserted first.
Solution When scanning a passport, place the passport so that the side with more
pages is fed into the scanner.
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The AC adapter is not connected properly or the power plug is not
Cause .
inserted.
Cannot turn on the power Check the connections of the AC adapter and power plug. If the
Solution problem is not resolved after checking the connections, contact your
local authorized Canon dealer.
The scanner does not turn ON Cause A USB memory device in inserted in the scanner.
when the power switch is . )
pressed. Solution Remove the USB memory device, and restart the scanner.
Cause The date and time settings on the computer and ScanFront 400 do not
. . match.
An "invalid password" error - -
message appears even when Matcl.l the c.late and time settlpgs on the computer and ScanFronF 400. If
the correct password is entered. Solution there is a discrepancy of 2 minutes or more when the date and time
settings on the computer and ScanFront are converted to Greenwich
Mean Time, an "invalid password" error message will appear.
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2. Error Messages

If any of the following error messages appears, solve the problem as described in the corresponding solution.
If you are unsure about any other message that appears, contact the support services.

Cause The settings of the registered FTP server are incorrect.
. Solution Check the settings of the FTP server. (See p. 79.)
Failed to connect FTP server. — ; 5
Cause The computer that is being used as the FTP server is not running.
Solution Check the computer that is being used as the FTP server.
Cause The mail server settings have not been registered, or have been deleted.

Please set SMTP server — -
Contact the administrator of the ScanFront, and check the settings of

address. Solution "Mail Server". (See p. 130.)

Cause The administrator has set send restrictions for the selected e-mail
This is restricted item. address. (See p. 109.)

Solution Contact the administrator of the ScanFront.

Same Username exists. Please Cause A user that .has the same name as the user name to be registered is
change Username, and try already registered.
again. Solution Check the user name prior to registration.

Cause The rollers are dirty or worn out.

(1) Verify that the rollers are installed properly, and clean them if
necessary. (See p. 163.)

Paper JAM occurred. Remove (2) Proper scanning may n(?t .be possible if the document pages sti<.:k
the paper. Solution together dug to static electricity. Fan the document before placing it.
(3) If paper jams or double feed errors occur, set [Document type] to
[Extra-thin paper] in the Detailed Settings screen. In addition, limit the
number of documents placed on the scanner to about 10 sheets. (See
p. 54,
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An operation such as address book/job button importing, restoring, or

. . Cause version updating was executed without specifying the setting file to be
Blank field exists. loaded on the ScanFront.
Solution Specify the setting file and then execute the operation.
The pages of the document are sticking together because of, for
Cause example, static electricity, too many documents were loaded, the rollers
are dirty, etc.
A double paper-feed has (1) Verify that the rollers are installed properly, and clean them if
occurred. Please check the necessary. (See p. 163.)
document and the scanned (2) Proper scanning may not be possible if the document pages stick
image on the display and scan Solution together due to static electricity. Fan the document before placing it.
the document again. (3) If paper jams or double feed errors occur, set [Document type] to
[Extra-thin paper] in the Detailed Settings screen. In addition, limit the
number of documents placed on the scanner to about 10 sheets. (See
p- 54.)
You cannot paste the copied Cause The copy source and the paste address are of a different type.
address to the different address ] )
type. Solution Make sure the copied address and paste address are of the same type.
c The job button settings include an address that has been restricted by
. o ause .
Restricted address is included. the administrator. (See p. 109.)
Solution Contact the administrator of the ScanFront.
Settings cannot be changed or Modifying settings and registration are not possible because a user is
. Cause .
stored. A user may be logged in logged in.
to the device. Check the status . )
of the device. Solution Try again after the user logs off.
Maximum address has been Cause The limit for the number of addresses has been exceeded.
registered. You can'’t register i ]
Solution Delete addresses that are no longer used and then try again.

any more.
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Maximum Job Buttons has been Cause The limit for the number of job button registrations has been exceeded.
registered. You can't register . Delete job button registrations that are no longer used and then try
Solution .
any more. again.
Maximum users has been Cause The limit for the number of user registrations has been exceeded.
registered. You can’t register . o )
any more. Solution Delete user registrations that are no longer used and then try again.
S The user specified when logging in does not exist in the authentication
Log in failed. Authentication RN
server is not found. Solution Make sure you correctly enter your user name and password. Contact
the administrator of the ScanFront if this problem persists.
Th thenticati Cause The authentication server settings are incorrect.
€ authentication server
cannot be used. Please check Solution Check the authentication server settings.
the connection and setting of Cause The computer acting as the authentication server is not turned on.
the server.
Solution Turn on the computer acting as the authentication server.
Cause An invalid character exists in the specified path.
A character that cannot be used - —
for a path is included. Solution Do not use the following characters when specifying paths.
17>
N dand firmati Cause The new password and confirmation password do not match.
ew password and confirmation
password do not match. Solution Enter the same password for the new password and the confirmation
password.
Password is not registered. OK Cause A password has not been set for the user to be registered.
to proceed? Solution Check the password prior to registration.
P dis| ‘ Cause The password that was entered is incorrect.
assworda IS Incorrect.
Solution Enter the uppercase and lowercase letters for the password correctly.
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There is no file name specified. Cause A file name was not entered and “Auto file name” is set to [None].
Enter a file name or enable the Soluti Enter a file name or set “Auto file name” to other than [None]. (See
‘Auto file name’ setting. olution p.96.)
Cause The destination is incorrect, or connection to the destination cannot be
established.
Failed to send the files. Check whether the host name, email address, or folder path registered
Solution as the destination is correct, and check whether connection to the
destination is possible.
Cause Invalid characters have been used to set the customer file name.
You can’t use f9||0Win9 Make sure the custom file name does not contain any of the following
character for File name. Solution characters:
/7% <>
Cause The USB memory device is not connected properly.
Can not create folder. - - -
Solution Check the connection of the USB memory device.
Cause An invalid character exists in the specified host name.
A character that cannot be used - —
for a host name is included. Solution Do not use the following characters when the specifying host names.
[:2%"<>]
Cause The scanner cannot be used with the selected mode and file format
You can’t choose JPEG when combination.
Binary Mode is selected. Solution Check which mode and file format combinations can be used. (See
p- 86.)
You can’t choose Text enhance D) The scanner cannot be used with the selected mode and setting
when Bleed-through reduction is combination.
selected. Solution Check which mode and setting combinations can be used. (See p. 86.)
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Cause Invalid characters have been used to set the index file.
The QharaCter string includes Make sure none of the following characters are used in strings
invalid character. Solution contained in the index file:
& <>

Write permission has not been granted for the shared folder specified as

i ] i Cause .
Qa"”O_t write lodfile. Sending the save destination of the log file.
files will be aborted. - - —
Solution Check the settings and access permissions of the shared folder.
Cause User data is trying to be exported from the scanner without a user being
Please select user. selected at the user settings screen.
Solution Select a user name to export.
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3. Initializing ScanFront

Initialize the ScanFront to protect user information when you submit the ScanFront for repairs or when you want to delete the user
information because, for example, you are changing the operating location. This initializes all the information registered to the
ScanFront, including user information, address books, and job buttons.

0 IMPORTANT

« Initializing the ScanFront deletes all registered information. Always back up the data prior to initialization.

* Do not turn OFF the scanner before initialization is complete. (The Home screen appears when initialization is complete.)

1. Log in to the Administrator setting screen. 2. Press the [Device Configuration] - [Format
Nt Seings ScanFront] button.

Select item.

[ ——
& ministrator

Note

Al the settings in this device will be deleted. Is it OK to initialize?

User Administration Address Book Settings

Job Button Settings Device Configuration

s |

Private Key »

3. Confirm the message and press [Yes] to perform
initialization, and the scanner will turn OFF.

183



Chapter 10 Appendices

1. Specifications.........coooveeieiiieee e
Unit Specifications..............
Network Specifications....
Transfer Destinations ...........cccceeveeeieieniecneeens
AC Adapter (100 t0 240 V type) ....ccccveeecverereveenenn. 187
Consumable Parts........

External Dimensions

2. INAEX et




Chapter 10 Appendices

1. Specifications

1 Unit Specifications Business Card
Type Size: 1.96" x 3.35" (50 x 85 mm)
Pass-through desktop scanner with network Paper thickness: 80 Ib bond (380 g/m?) (0.0137"
compatibility (0.35 mm)) or smaller

Card
Size: 2.12" x 3.37" (54 mm x 86 mm) (ISO standard)
Card thickness: 0.055" (1.4 mm) or smaller
Orientation: Horizontal feeding only
Embossed cards can be scanned.

Operation Panel
10.1" TFT-LCD touch panel
WSGVA (1024 x 600 dot) display
Scanning Document Specifications
Plain Paper

Width: 1.96" to 8.5 (50 mm to 216 mm) Loading capacity:

Length: 2.12" to 14" (54 mm to 356 mm) 10 cards (non-embossed), 1 card (embossed)

(You can scan documents up to 120" (3,048 mm) long Pas.sp(-)rt R Y

by setting the scanner to the Long Document mode.) Size: 3.46" x 4.92" (88 mm x 125 mm) (ISO
Thickness for Page Separation ON: standard) _ . ,

7t0 56 1b bond (27 t0 209 g /m2) Insert the passport into an optional carrier sheet
0.00157" to 0.00984" (0.04 mm to 0.25 mm) (passport type) in an opened state.

Thickness for Page Separation OFF: Thickness: 0.23" (6 mm) or less (including carrier
7 to 68 1b bond (27 to 255 g/m?) sheet)

0.00157" to 0.0118" (0.04 mm to 0.30 mm) Scanning Sensor

Contact image sensor

Loading capacity: Light Source

A4 size or smaller:
60 sheets (21 1b bond (80 g/m?)) LED .

Larger than A4 size: Scanrjlng Side
40 sheets (21 1b bond (80 g/mz)) Simplex/Duplex

Make sure stacks do not exceed 10 mm in height Scanning Modes . o
(including curls) for either of the above. Black and White, Error Diffusion, Text Enhance,

256-level gray scale, 24-bit color, and Auto Color
Detection
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Scanning Resolution (Primary Scan Lines x

Secondary Scan Lines)
100 x 100 dpi / 150 x 150 dpi / 200 x 200 dpi
300 x 300 dpi / 400 x 400 dpi / 600 x 600 dpi

Scanning Speed (For A4 size page)

Black and White

Simplex 200 x 200dpi 45 pages/min.
300 x300dpi 45 pages/min.

Duplex 200 x200dpi 90 images/min.
300 x300dpi 90 images/min.

Gray

Simplex 200 x 200 dpi 45 pages/min.
300 x 300dpi 45 pages/min.

Duplex 200 x200dpi 90 images/min.
300 x300dpi 90 images/min.

Color

Simplex 150 x 150 dpi 45 pages/min.
200 x 200 dpi 45 pages/min.

Duplex 150 x 150dpi 90 images/min.
200 x200dpi 90 images/min.

Network Connector
RJ-45 (10Base-T/100Base-TX/1000Base-T)

Interface

Hi-Speed USB 2.0 ports (3)

Other

Double Feed Detection, Deskew, Folio, Long

Document scanning, Skip Blank Page, Document
orientation, Background smoothing, Bleed-through
reduction, Remove shadow, Color drop-out/
enhancement

Chapter 10 Appendices

External Dimensions (with feed tray and eject tray
closed)
12" x 11.1" x 9.06" (W x D x H)
305 x 282 x 230 mm (W x D x H)
Maximum External Dimensions (with feed tray and
eject tray open)
12" x 272" x 14.4" (W x D x H)
305 x 629 x 366 mm (W x D x H)
Weight (excluding AC adapter)
Approximately 9.92 Ibs (4.5 kg)
Power Supply
DC24V16A
Power Consumption
Scanning: 36 W
Low Power mode: 2.0 W
Power Turned Off: 0.2 W
Noise
Not more than 42 dB
Operating Environment
Temperature: 10 °C to 32.5 °C (50 °F to 90.5 °F)
Humidity: 20% to 80% RH
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1 Network Specifications 1 Consumable Parts
Protocol Exchange Roller Kit (product code: 1550C001)
TCP/TP Replacement kit for the rollers (feed roller and retard
IP Address roller) and the document holding guide. (See “Replacing
Obtained automatically (DHCP supported) or fixed the Rollers” on p. 8-169.)
address
Other @ wPoRTANT

Active Directory (NTLM authentication) and

. . * Rollers are ¢ able parts. When the roll tart t a
OpenLDAP (simple authentication) supported ofiers are consumavle parts. Then e rotiers start fo wear

out, problems such as paper jams and improper document
feeding become more likely to occur. If this happens, replace

(1 Transfer Destinations the rollers regardless of the page count.
E-mail * For information about the Exchange Roller Kit, contact your

. . local authorized Canon dealer or service representative.
Fax (via Internet fax service)

FTP Server
Shared Folder
USB Memory
Printer

(1 AC Adapter (100 to 240 V type)

Model Number
MG1-5039
Input
AC100 to 240V, 50/60 Hz, 1.06 to 0.6 A
Output
DC24V 2.0A
Weight
Approximately 0.66 Ib (0.3kg) (excluding power
cord)

Specifications are subject to change without notice.
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(1 External Dimensions

9.06"
(230 mm)

1o
(305 mm)

o I

]

=

(4.13"
(105 mm))

(14.4"
(366 mm))

(10.7" i’ 11.1" (299"
(271 mm)) (282 mm) (76 mm))
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2. Index
A Select LOZin TYPE ..vevervevierereeiirieeieirieieseseesessennnas 38
AC AQAPLET ..o 22 Authentication SETVET ........ccoviieiiiniiieininieiin, 132
CONNECLING ..ottt 27
Address Card ..o 42
COPYING ettt Cleaning
Modifying . ROIETS .ot 163
NEW oo Scanner Unit ..o 162
Scanning Glass .......cccceeevenininieninieeieiencieiennens 163
Touch Panel .........ccccceoveniinininininiiiiiciccene. 162
Conceptual Diagram of the ScanFront ...........c.cccoccennne. 6
Connecting the AC Adapter .........cccce.c...
Connecting the Network Cable ....
Consumable Parts .........................
Address Type Copying Job Buttons .........cccceceeevecvecveviinenenenenne
E-mail ..o Custom File Name Settings .........cccccceeveverienenenne
FTP SEIVET ..ottt
GIOUD ..ot Detailed SELNES ...ocvvrvrveveririiereieieierererererere e 87
Shared Folder ............ Device AUthENtCAON ......ceervvereiecerieeeiieeseeeeseeeieeeeaeees 60
Administrator Password ... DISPIAY Off .o 141
Administrator Settings ............ DASPOSAL .ottt eane 17
Administrator Password ..........c.cocccvvevecninnienecnne. 36 Documents ................ .41
Backup / Restore Setting Information ...................... 37 Double Feed EITOT .....c.cuvuivieieieeieierieieieieeeeeeeeeeeeseeeenens 52
Format ScanFront ..o 125
Logging In t0 the AdMinistrator Settings ........... 34 EHNE USCS 1o 108
NetWOrk SCttNgS . EJOCtUTEAY 13
Roller Counter Reset Exchange Roller Kit .......cocoeeurenieieininicieirnceierceeeens 169
Roller counter reset Exporting and Importing Job BUttons ..............cc...e..... 124
ScanFront 400 Initialization ... 39 External DImensions .........ccouceeveerereureeereeeseeeneenenennes 188
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F M
Features ......c.ccocevieiiiiiiiiiiiiiicccc 18 Managing the ScanFront Scanners .........c..cccceceecvenennne 158
Feed ROIIET .......coveiiiiiiiiiiiiciiciiccccccce e 167 Moving the Scanner .........cccocceevevvevenininiinienieiieiecnene 15

FEed TIAY voveeeeeeereiiririieess ettt 43 N
File FOrmats .......ccccoevcieviieriieiieie e ees 93 Names and Functions of Parts .........cccceeeeeeeeeeeeeeeceeeeeeas 21
Flow Up Until Sending an Image File ............ccccce.c.. 56 Network Cable .........ccccrveveeevieeeeeeeeeeeeee e 28
H Network ENVITONMENT ......vevvvereieeireeeiceeiseeeceesieeaseeenns 23
Handling ......coceeeeiiiiiiiiicciceneneseee e Non Separation Feeding .......c..cccceceeveeieveninencncncnnnne. 44

Home Screen P
| Paper JAM ...c.ooieiieiiieieieieeee e 52
Index Settings .......c..c.c.... Placing a Card ......ccccocccevveennenne .48
Initializing ScanFront Placing a Folded Document ...... .47
Installation Location Placing a Long Document ...........coceveeenenenenienienienienne 48
Installing Placing DOCUMENLS ......cc.ceeeeeieieniinienienienceieeieeeeeeienne 46
ScanFront Administration Tool for SF400 ............. 154 Plain Paper .......cccoevevininininiccccecceee 41
INtrodUCtiON ......cooviiiiiiiiiiinincctcccrecrce e 6 Preparing the Scanner ...........cccocevvevininininiiniincieciennens 43

J R
JOb BUtton SCIeen .......c.ccccocoereireneeeneinieneenieineienens 64 Registering New Job Buttons ..........ccccccceveereneene 118, 150
K Registering New USErIs .......cccoceoveevveineninineeneinennne 103
Key in Type LOZin ...c.coveveeieeeieirieieeinieeiesee e 61 RESLOTE i 37
L Restricting User Functions . ....109
LiSt TYPe LOZIN .vveveievvieceereiiceeie v 60 Restriction t0 Edit ..o 110
L0ading Mark .........ooovveoeeeeeeeeeereeeeeeeee s 47 Retard ROIIET ......ccoccveieiiiiiiiiiiiiiccnccccccee 165
LOCK LL@VET oo 53, 163 Roller Counter ..........oceveeeveiieieiiicieicieienenenaenen 170
LOg SEtNE .c.vevveevieiieiieieieiieieeeee e 134 Routine Cleaning ... 162

Login Screen S
KEY i TYPE oot 59 Safety INStrUCHONS ...ocvevvereeriirireeieieeeeeee e 14
LiSE TYPE weveeveemreeereneaeieesesesieiseeeeeseseseesesesensesssecon 59 Scan / Send Settings .... .84
Server Authentication ..............ccoceeeeeveeeeeeeeeeeeeennns 60 Scan Settings .......ccccoeeeeiiiiinenne .85

Basic Condition Settings .........cccccceceveeerecncnennenne. 85
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